Emergency Repairs FAQs
A repair is only an Emergency if it is causing, or likely to cause:-
· A danger to health
· A risk to the safety of residents or others

· A risk of serious loss or damage to the occupier’s property.

· Serious damage to the building, 
The following FAQs may help you to decide if the repair you wish to report is an emergency

	Question
	Emergency?
	Action

	There is a drip from my living room dropping on to my TV

	NO
	Move the television and put a bowl under the drip. If possible speak to the tenant upstairs – it may be their washing machine. Call Govan HA’s Repairs Line on first working day. 


	Water is flooding down into my flat from above.

	YES
	If possible speak to the tenant upstairs. If you cannot catch the water with a bowl or old towels call the emergency contractor. 

	One of my pipes has burst
	MAYBE
	If you cannot catch the water with a bowl or old towel it may be an emergency – but only if the amount of water would cause damage to your or someone else’s property. 

	Someone has kicked my front door in and I cannot make it secure.
I live on the ground floor and someone has smashed my window


	YES
	Call police and report burglary/vandalism and get a Crime Reference No. Call Emergency Contractor to make secure.

	I have locked myself out/ lost my keys
	NO
	Call Govan HA’s Repairs Line on first working day. Cost of gaining entry and repairing any damage will be charged to tenant. If you need access more quickly you arrange and pay for your own joiner.

	I cannot get into my flat as the lock has broken 
	YES
	As long as the fault is due to the lock failing, Call the Emergency Contractor

	The cistern on my wc is leaking
	NO
	Put bowl/ old towel down to catch water and call Govan HA’s Repairs Line on first working day.

	The only toilet in the house is completely blocked and will overflow if flushed
	YES
	Call the Emergency Contractor to clear blockage


	My WC will not flush
	NO
	Flush toilet using bucket/bowl filled from bath tap and call Govan HA’s Repairs Line on first working day.


	I cannot turn a tap off
	NO
	If possible turn off the supply to that tap. Otherwise let the water run away down the plug-hole and call Govan HA’s Repairs Line on first working day.

	One of my taps will not turn on


	NO
	Call Govan HA’s Repairs Line on first working day.

	There is a smell of burning coming from the electric meter cupboard

	YES
	Turn off the main electrical switch and call Scottish Power. If they tell you it is not their responsibility, call the emergency contractor 

	The power has failed completely in my flat – and not in other flats in the close/street.
	YES
	If the power went when you turned something on or when a bulb blew check that the switches in the consumer unit (fuse box) are all on. If they are not unplug whatever you just turned on, or remove the bulb, turn the switch on, and re-try. If you cannot find the reason call the  Emergency Contractor  

	The power has failed in part of my flat/ on some circuits
	NO
	Call Govan HA’s Repairs Line on first working day.

	I have no heating or hot water
	NO
	This is an urgent call that we will get to in 24 hours – so call our central heating contractor (NOT emergency contractor) if the following day is a non-working day. Otherwise call the repairs line on following morning. 

	A drain is blocked in the back court
	NO
	Call Govan HA’s Repairs Line on first working day.


