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Right to Repair Information Leaflet

Housing (Scotland) Act 2001 Right to Repair
All tenants of Govan Housing Association are covered by the Right to Repair scheme.

What is “Right to Repair”?

This scheme covers certain small, urgent repairs up to the value of £350. These repairs are known as ‘qualifying’ repairs. When you report a repair we will tell you if it is a qualifying repair. We will also tell you 

· when we need to carry out the repair to meet the legislation. 

· the name and telephone number of the contractor who will carry out the repair

· the name and telephone number of an alternative contractor

What is a Qualifying Repair

A list of qualifying repairs is shown at the end of this leaflet. 
How long do we get to carry out a Right to Repair?
The Housing (Scotland) Act (and not Govan HA) sets the length of time within which we must carry out the repair. This is shown on the Qualifying Repairs list. If we need to inspect a repair to ascertain works needed the time allowed commences once that inspection has been carried out.
Examples of maximum times are:
· If your toilet is blocked and it is the only toilet in the house we have one working day to attend
· If you have a loose bannister we should mend it in three working days
· If your extractor fan is not working in an internal kitchen or bathroom we have seven days to fix it.

Working days exclude weekends and Association holidays. Thus, if you report a repair such as a blocked toilet on a Friday morning we must fix it by 5.00 p.m. Monday. However in most circumstances the Association’s own targets are quicker than the time allowed under the Right to Repair scheme. For example if you only have one toilet in your property we will treat a blocked toilet as an Emergency and fix it within three hours, while the Right to Repair gives us until the end of the working day after you have reported the problem.

Are there any Special Circumstances?

There may be circumstances beyond our control which makes it impossible to do the repair within the maximum time, for example availability of spare parts or adverse weather conditions. In these circumstances the maximum time is extended. We will notify you if this is the case, either directly or through our contractor.
What happens if the work is not done in time?

If we do not complete a qualifying repair in the set time and there are no circumstances that would have extended the time allowed for the repair (e.g. awaiting parts) you may have the right to tell our alternative contractor to carry out the work. You may also be eligible for compensation which, if payable, is £15 for the failure to complete the repair on time and £3 per day after that, to a maximum of £100.
Who is our Alternative Contractor?

Our alternative contractor for all work is Carillion PLC. Their telephone number is 08459 303031. Before you call them we strongly recommend that you call our Repairs Desk on 0141 440 0988 to make sure that the Right to Repair still applies.
If you call the alternative contractor out they have the same length of time to carry out the repair as our main contractor. If they do not carry out the repair within the time limit set, you will be entitled to another £3 compensation for each working day

until the repair has been completed. 

What happens if you are out when we call to carry out the repair?
If the contractor cannot get into your home on the day you have agreed with us your right to repair will be cancelled. You will then have to report the repair and start the process again.

Qualifying Repairs List

	Defect
	Maximum Period to Carry out Repair

	Gas fire or boiler flue blocked
	One working day

	Blocked toilet or toilet not flushing (where only one in house)
	One working day

	Blocked kitchen sink, bath or drain (NOT whb)
	One working day

	Total loss of electrical power
	One working day

	Partial loss of electrical power (e.g. only lights OR only sockets)
	Three working days

	Insecure external door, window or lock
	One working day

	Loss of gas supply (if Association’s responsibility)
	One working day

	Significant leaks/ flooding (NOT drips)
	One working day

	Loss of space heating or water heating where is no alternative
	One working day

	Unsafe power or lighting socket or electrical fitting
	One working day

	Total loss of water supply (if Association’s responsibility)
	One working day

	Partial loss of water supply (if Association’s responsibility)
	Three working days

	Loose or detached banister or hand rail
	Three working days

	Unsafe timber flooring or stair treads
	Three working days

	Extractor fan in internal kitchen or bathroom not working
	Seven working days

	Unsafe access path or step
	One working day


We hope this leaflet has provided you with the information you were looking for. If it has not and you want other information on your Right to Repair or any other aspect of the repair service operated by Govan Housing Association please call our Repairs Line on 0141 440 6884.
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