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1.0 Aim of the Policy 
 
1.1 The aim of this policy is to: 
  

 ensure all legislative requirements relating to gas safety are met;  
 minimise any risks associated with the use of gas appliances that the 

Association is responsible for; 
 ensure these appliances and any flue that serves these appliances are 

maintained in a safe condition. 
 

2.0 Background 
 
2.1 The primary legislation governing this policy is the Gas Safety (Installation and Use) 

Regulations 1998. In summary this requires the Association to:  
 

 ensure gas fittings and flues are maintained in a safe condition; 
 ensure an annual safety check is carried out on each gas appliance/flue; 
 have all installation, maintenance and safety checks carried out by a Gas Safe 

registered gas installer; 
 keep a record of each safety check for at least two years; 
 issue a copy of the latest safety check record to existing tenants within 28 days of 

the check being completed, or to any new tenant before they move in.  
 
2.2 Nearly all of the Association’s houses have gas appliances. This policy will 

therefore have a direct affect on most tenants and will provide the basis for the 
Maintenance Department’s procedures for meeting the requirement for an annual 
gas safety check. 

 
2.3 The Association takes it responsibilities under the Gas Regulations very seriously in 

recognition of both the health and safety implications of un-serviced gas appliances 
and the statutory nature of the requirement. The Association’s policy is therefore to 
take all possible steps under the Tenancy Agreement to ensure that its houses 
have valid gas safety certificates. 

 
2.4 The Association’s Scottish Secure Tenancy (SST) Agreement provides the 

Association the right to go into a house to carry out inspections and carry out 
repairs and that, if they are refused entry, and  subjectand subject to 24 hours 
notice, they have the right to force entry provided the Association has given 
reasonable opportunity to a tenant to let staff in voluntarily. Thus, the Association 
considers that it is within its rights to force access to carry out a gas service where 
the tenant has not provided access, subject to the tenant having been given 
reasonable opportunities to provide that access. This policy establishes what the 
Association considers are “reasonable opportunities” with regards access to its 
properties for the purpose of carrying out gas safety checks. 
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3.0. Appliances Owned by the Association 
 
3.1 The Association will use its best endeavours and any powers that it considers it has 

under its tenancy agreements to carry out a gas safety check and service all gas 
appliances and associated flues within 12 months of the previous check. This will 
ensure that there is always a valid certificate for every tenanted property that has 
gas appliances owned by the Association, and which has a live gas and electricity 
supply. 

 
3.2 The SST states that “If you refuse us entry [to inspect the house, its fixtures and 

fittings or carry out repairs], we will have the right to make forcible entry provided 
we have given you every reasonable opportunity to let us in voluntarily.” To meet 
the “reasonable opportunity” criterion the Association shall ensure that tenants are 
notified in writing by letter of the need to gain access at least three times prior to a 
final, written 24 hour notification of intent to force access.  

 
3.3 Where forced entry becomes necessary the Association will use its best 

endeavours to make contact with the tenant by checking any emergency contact 
numbers provided by the tenant. 

 
3.4 When entry has to be forced the tenant will be liable for the costs associated with 

the forcible entry, but shall not be liable for costs associated with the gas servicing 
other than costs associated with the failure to provide access on more than two 
occasions. 

 
3.5 If the tenant is not present when forced entry is required due to the gas safety 

check being overdue, the system will either:- 
 be serviced and a safety certificate issued or  
 be made safe by disconnecting the gas supply to the Association’s gas appliances, 

usually by capping the supply.  
 
3.6 When entry is forced it is usually necessary to fit a new lock. When this occurs a 

notice will be placed on the front door advising the tenant that they can get their 
new keys from the Association’s offices during office hours. For this reason it will be 
the aim of the Association not to carry out forced entries on Fridays or on the day 
prior to public holidays, when keys would be unavailable for two or more days. In 
these instances entry will be forced on the day closest to, but before, the expiry of 
the safety certificate. 

 
3.7 When a property is re-let the regulations require that there is a valid gas safety 

certificate (i.e. one that is less than 12 months old). No house will therefore be let to 
a tenant unless the house has a gas safety certificate less than 12 months old. As 
long as there is a valid gas safety certificate for a dwelling when it is let there is no 
requirement to issue a new gas safety certificate. 

 
3.8 However, if there is no valid gas safety certificate at the point of letting due to a lack 

of gas or electricity or for some other reason out with the control of the Association 
it shall be acceptable to let a property without having carried out a gas safety check 
on condition that the gas in the flat is capped at the meter and cannot therefore be 
made available for use without a safety check being carried out by a Gas Safe 
registered operative.  
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3.9 The inspections, safety checks and servicing of all gas appliances and flues shall 

be carried out in line with relevant regulations and shall be carried out by Gas Safe 
registered operative. 

tives. 
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3.10 All gas safety checks and services shall be completed and recorded and certificates 

issued in accordance with the Regulations. Certificates shall be retained on file 
(either as hard copies or electronically) for a minimum of 2 years.  A copy of the 
Certificate shall be provided to sitting tenants within 28 days of the inspection, 
usually by the gas engineer carrying out the service. In the case of re-lets, a copy of 
the most recent Certificate will be given to the new tenant before the property is 
occupied, subject to paragraph 3.8 above. 

 
3.11 Where access proves difficult due to a tenant’s external commitments (work; child 

or other care; etc) the Association will endeavour to offer appointment times for gas 
safety checks out with normal working hours (e.g. early evening/Saturday morning).  

 
3.12 The appointed contractor will advise the Association of ‘no access’ after he has 

completed the requisite number of calls per the contract. 
 
3.13 Gas fires that fail the gas safety check will be removed and not be replaced. If there 

is no central heating in the house this will be installed. Temporary heating will be 
provided where appropriate. Nearly all open flued appliances (gas fires) have now 
been removed from the Association’s properties. Any remaining fires will be 
removed at the earliest opportunity, and always when the fire fails a gas safety test.  

 
3.14 The importance of gas safety will be highlighted to tenants during tenancy sign-up 

interviews and settling-in visits. 
 
 
4.0. Tenants’ Own Gas Appliances 
 
4.1 Tenants need to seek the Association’s permission to undertake alterations or 

improvements to their home. The Association’s policy is to not unreasonably refuse 
permission. However where a tenant seeks permission to install an open flued gas 
appliance this will normally be refused due to: 

  
 the need for additional ventilation which would be required to meet current 

regulations, usually by drilling a 100mm (4”) diameter hole through the wall of the 
building; 

 potential maintenance difficulties for the Association as a result of that ventilation 
in the medium to long term; 

 additional works when the tenant moves out; 
 the difficulty in ensuring that the tenant has a gas safety check and service at 

least once a year by a suitably qualified person. 
 
4.2 Where a tenant has previously installed an open flued gas appliance the 

Association’s permission should have been sought and in most cases would have 
been approved under the policy relevant at the time of the application. 
Responsibility for the servicing of that appliance rests with the tenant. However the 
Association is responsible for ensuring that the flue that is used by the appliance is 
safe, and also has a responsibility to other residents in the block. 
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4.3 It is a requirement for any tenant who has installed their own appliance (with or 

without permission) to have a gas safety check and service carried out at least once 
a year and to provide the Association with a copy of the gas safety certificate. The 
policy of the Association is not to carry out works on tenant’s own fixtures and 
fittings. However, given the importance of having gas safety checks carried out, the 
Association will, if requested and subject to adequate resources, carry out the gas 
safety check and service, the cost of which will be re-charged to the tenant.   

 
 
5.0 Review 
 
5.1 This policy will be reviewed in September 2015 and thereafter every 3 years. 
 


