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Staff Update…
We have loads of new faces about the office…
Welcome all new starts to 
our Housing Team 
We’re delighted to welcome several new team
members to our Housing team including Michelle,
Paula, Jordyn, and Isla who have joined us as our
new Housing Assistants. You may see them out and
about as they get to know our tenants. We’re also
pleased to welcome Suzanne as our new Housing
Officer, who has been meeting tenants and getting
familiar with the area.

Welcome back, Ryan – 
our new Maintenance Assistant! 
We’re delighted to welcome Ryan back to the team as our new Maintenance
Assistant. Some of you may remember Ryan from his time with us in recent years
and we’re thrilled to have him on board again.

Welcome Jemshan – 
our new Finance Administrator! 
We’re excited to welcome Jemshan to the team as our new Finance Administrator. He’s already been a massive
support to the finance team and it’s great to have a new face in the department.
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CORPORATE & FINANCE SERVICES

End of an era...
On 27th February 2026, Govan Housing Group marked the
end of an era as Roger bade farewell after 26 years of
exceptional service.

Roger has been a cornerstone of the organisation, shaping its
financial strength, strategic direction, and long‑term stability. 
Across four Directors/CEOs and countless colleagues, his influence
has been unmatched. His readiness to tackle any challenge and his
reputation as the person everyone turned to – “ask Roger” – never
faded.

Paying tribute, Caron Quinn our CEO said: “Roger’s impact over 26
years cannot be overstated. His steady leadership, financial expertise, and quiet but powerful presence have shaped
both our culture and our success. He is known across the organisation and the wider sector as a voice of honesty,
wisdom, and calm perspective. I have valued his integrity, insight, and kindness. His legacy is one of trust, and we
will miss him deeply while wishing him every happiness in the next chapter of his life.”

As Roger moves forward, we offer our heartfelt thanks, our best wishes for good health and good fortune, and the
hope that he’ll stay in touch.

Farewell Cara...
In January we said our goodbyes to Cara McFadden, one of our Housing Assistants. Cara

started with us in October 2020 as a Glasgow Gurantee Apprentice. Throughout Cara’s time

here she worked accross different departments including the Housing team as a Housing

Assistant as well as in our Factoring department for our subsidiary company Water Row. 

Cara is greatly missed thoughout the office but we wish her the best of luck in her new chapter.

Ryan Jemsham
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Why not become a Shareholder for only £1.00?
The Association is always keen to encourage more residents to become shareholders.
If you are interested, please contact the Corporate Services Team on 
0141 440 0308 who will be happy to give you further information.
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Complaints
Overview 
Period from
01/04/2025
to 31/12/2025

Stage 1 Stage 2

Number received in period 59 14

Number brought forward 3 2

Total complaints in period 62 16

Number responded to in period 61 15

Percentage of total complaints
responded to in period 95.16% 93.75%

What has your apprenticeship been like so far?
“Good, I’ve been learning a lot. I was displaced at the
end of my 3rd year so was glad to get into the Home
Team and complete my 4th year.”

Who in the Home Team has helped your
development?
“My tradesmen Paul and Lewis and my supervisor
Alan.”

What skills have you picked up, and how has the
team helped you practise them?
“Leaving a good finish and leaving properties clean
and tidy. Plastering can be messy, so it’s about being
aware of the finish on the wall but making sure the
property is left clean and tidy.”

What do you enjoy most about your
apprenticeship?
“Enjoy getting experience and learning new skills.”

What has been your biggest challenge?
“Working in tenants’ properties.”

What are your goals after your apprenticeship?
“To gain more experience and hopefully one day run
my own business.”

Aiden’s tradesman Paul had high praise:
“He’s great – hardworking, more confident in his skills,
and improving in keeping his working area clean.”

CORPORATE & FINANCE SERVICESCORPORATE & FINANCE SERVICES

National Apprenticeship Week:
Spotlight on Aiden  
As National Apprenticeship Week continues, we caught up with Aiden,our talented apprentice
plasterer, to hear how his apprenticeship is going.

His supervisor, Alan Murphy, also shared some
fantastic feedback:
“He has hit the ground running in his 4th year and has
been a real asset on the work we’ve been doing with
Union Technical. His attitude has been spot on – he’s
reliable, gets stuck in, and takes pride in what he does.
You can see how much his confidence has grown. 

As a business, we’re proud to support apprentices through
to the end of their training. Seeing them develop into
skilled tradespeople is what it’s all about.”

We’re extremely proud of the progress Aiden is making –
and excited to see what the future holds for him!
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A massive thank you to all the staff at The Home Team,
Govan Housing Association and Water Row Company
who have joined together through different events since
April last year to help raise money for our two chosen
local charities Govan HELP & The Preshal Trust.

We are thrilled to announce that these fundraising events have raised a total amount of £2,315.53.

Please find below some photos from our events:

www.govanha.org.uk NEWSLETTER SPRING 2026 | page 5

GOVAN
HOUSING
GROUP

CORPORATE & FINANCE SERVICES

Women in Construction Week:
Celebrating Melissa Winning
There’s no better time than
Women in Construction Week to
celebrate one of our rising
stars – Melissa Winning. 

Melissa joined us in April 2025 as our
Admin Apprentice, and she has
excelled in every challenge that’s
come her way. Her main role involves
handling reactive repairs, and she’s
taken to it brilliantly. From busy days
to last‑minute changes, Melissa stays
calm, organised, and incredibly
supportive – and she’s fantastic with
our tenants. Nothing phases her, and
her patience and professionalism
stand out every single day.

She has also been working across all
our contracts, learning each part of
the process. Now, she’s beginning to
take responsibility for her own
contracts, supported by her mentor,
Abbie O’Hara – a huge milestone
and one she is more than ready for.

We’re extremely proud of her recent
achievement: completing her SVQ
Level 6 in Construction Contracting
Operations. It’s a major
accomplishment and a real testament
to her hard work and dedication.

Melissa is a true asset to the team –
reliable, enthusiastic, and always
ready to get stuck in.

Simply put… everyone needs a
Melissa.

Here’s to her journey so far, and
everything still to come.

Supporting our chosen charities…
The Preshal Trust
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COMMUNITY ENGAGEMENT 

Govan Housing Association:
strengthening our Community
through continued support
At Govan Housing Association,
our commitment to building a
thriving, connected, and
empowered community sits at
the heart of everything we do.
One of the most meaningful
ways we bring this commitment
to life is through our Community
Fund – an initiative designed to
support local organisations who
deliver activities, events, and
services that enrich the lives of
our tenants.

The Community Fund was created to
ensure that local groups have the
resources they need to deliver
projects that make a real difference.
From wellbeing programmes and
youth activities to cultural events and
social support, these initiatives help
strengthen the fabric of our
neighbourhood.

This fund isn’t just a pot of money –
it’s a reflection of our values. It
aligns directly with our Business Plan
and Customer Engagement Strategy,
both of which emphasise:

• Investing in people and place

• Supporting opportunities for
connection and participation

• Empowering tenants to shape
their community

• Working in partnership with
local organisations to maximise
impact

By supporting grassroots groups,
we’re not only helping deliver great
activities – we’re building long term
relationships that benefit the whole
community.

This year, we are proud to have
supported 18 local organisations
through Community Fund

applications. Each group brings
something unique, but they all share
a common goal: improving the
wellbeing and quality of life of
Govan residents.

Their projects have included:

• Community celebrations and
cultural events

• Health and wellbeing
workshops

• Youth engagement
programmes

• Food, arts, and social activities

• Support services for vulnerable
groups

These activities create opportunities
for tenants to come together, learn
new skills, build friendships, and feel

more connected to their community.

Our continued investment in the
Community Fund demonstrates our
belief that strong communities are
built from the ground up. By
empowering local organisations,
we’re helping create a Govan where
everyone feels included, supported,
and proud to call home.

We look forward to seeing the next
wave of inspiring projects and to
continuing our partnership with the
groups who work tirelessly to make
Govan a vibrant and welcoming
place.

If you’re part of a local organisation
and would like to learn more about
applying to the Community Fund,
keep an eye on our website and
future newsletters for updates.
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Damp and Mould Advice  
We treat reports of damp and mould seriously, therefore, If you discover damp or mould within your
home, then please report it immediately to us on 0141 440 0308 to arrange an urgent inspection. 

Awaab’s Law is coming to Scotland 
Stronger protection against
damp & mould in your home
A new law is being introduced in Scotland to make sure
serious issues like damp and mould are dealt with
quickly. It is named after Awaab Ishak, a two year old
who tragically died after prolonged exposure to mould.
The Scottish Government is now strengthening tenants’
rights to ensure this never happens again.

What this means for you
From October 2026, landlords in Scotland will have legal
deadlines to act when damp, mould or other hazards that
could harm your health are reported.

As your Landlord we MUST:
1. Investigate within 10 working days

2. Give you a written update within 3 working days
after the investigation

3. Start necessary repairs within 5 working days

If repairs can’t start on time, as your landlord we must explain
why, give a new timescale, and take steps to reduce any risk.

These duties will apply to all social landlords, and the
Scottish Government intends the regulations to also cover
private landlords.

PROPERTY SERVICES

What you should do
If you notice:

• Damp

• Mould

• Water leaks

• Condensation that won’t clear

• Anything that feels unsafe

➡  Report it to us immediately.

➡  Provide photos if you can.

➡  Tell us if anyone at home has 
breathing or health issues.

Prompt reporting helps us act quickly – and
protects your health.

We’re here to help
Our team is committed to keeping your home safe,
warm and healthy.

If you have concerns about damp, mould or repairs,
please contact us straight away.

Condensation Advice : 
Condensation occurs when warm, moist air
meets a cold surface such as a window, mirror
or wall and causes water droplets to form.
Condensation is common in rooms where a
lot of moisture is generated, such as kitchens,
bathrooms and bedrooms. The risk of
condensation depends upon how moist the air
is and how cold the surfaces of the rooms are. 

How you ventilate and heat your home will
affect the level of condensation. 

We have some tips you can take to help
reduce condensation from happening. We
know it can be difficult with the costs of
heating your home, particularly in the winter,
but if you can take some of these steps, it can
make a difference in preventing mould from
forming.

• keep window vents open – this will reduce
moisture; open windows when drying clothes
indoors

• keep room temperatures above 15°C, if
you can

• If you have a tumble dryer, please ensure
this is vented in accordance with
manufacturers guidelines

• try to keep a gap between wall and furniture,
to allow for air circulation

• wipe down condensation from windows
and sills when required 

• if you have extractor fans check to ensure
they are working properly – this can be
done by holding a piece of paper against the
fan.

If you are worried about condensation in your
home, then please get in touch with us right away. 
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Internal fire safety 
Smoke Alarms 
Although Govan Housing
Association ensure that flats are
equipped with the correct fire
safety equipment such as smoke
alarms, residents should test their
smoke alarms monthly. Testing
monthly ensures that they are in
working condition and is the best
early detection for fire within

your home.  

Kitchen
Never leave cooking
equipment turned on
unattended,
especially when using

stove tops or open
flames. Keep an eye on
your cooker/air fryer
when it is on. Always
ensure you clear

combustibles away from heat
sources.

Electrical safety
Avoid overloading electrical
outlets, inspect cords and plugs
regularly to check for damage. If

you need to use an extension
cord, make sure it is surge
protected. Keep electrical
appliances away from water
sources and turn off when not in
use.  

Candles
Make sure you always
extinguish all candles before
you go to bed or leave the
room. Burning candles in
bedroom unattended is one of the
highest sources of house fires.
Ensure that candles are kept out
of reach of children, and they
cannot be knocked over by
children or pets. Make sure you
keep lit candles on a heat proof
surface or holder. Tea lights can
become hot enough to melt
plastic and or set fire to
decorations. Make sure you place
candles smartly, away from other
objects and combustible items.   

*This is to provide general fire
safety related tips. For specific
guidance and regulations please
visit www.firescotland.gov.uk

Have you ever thought what you would do if fire were to break out in
your stair? It may not necessarily be in your flat! A fire started in a
common stair could kill you and your family. Even a small bag of
rubbish can create enough smoke to fill a whole stair. Items left in a
common stair are often deliberately set on fire. 

Keep it clear 
•   Get rubbish, old furniture, etc out of the building

•   Make sure storage areas are kept locked

•   For advice on uplifting items contact your local Council

If fire does start 
• Keep doors closed to prevent smoke filling your house

• Dial 999 and ask for the Fire and Rescue Service, giving as much

information as you can

For free home fire safety advice 
CALL 0800 0731 999 
or visit our website at www.firescotland.gov.uk

The common stair is your only means of escape in the event of a fire. 

PROPERTY SERVICES

Fire Safety
Common 
Stairwell safety
Keeping the stairwell clear and
unobstructed 
We want to ensure that stairwells are clean,
secure and safe environments. As part of this
we would like to remind residents and
owners that the stairwell is not an extension
of you home and should not be treated as
such.  

It is important that residents keep the
communal area free of items such as
furniture, bicycles or personal belongings. 

A stairwell obstructed by
items stored in the close
may:
• Prevent safe exit in case of emergency.

• Become the source of a fire, especially
items like prams or other combustible
items.

• Hinder the work of firefighters in your
property.

Lighting
Ensure that stairwells have adequate lighting.
Proper lighting is crucial for quick evacuation
during an emergency.  
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Asbestos Survey
When conducting repairs in your homes, Govan Housing Association has a duty of care to both our
tenants/owners and our contractors.

To perform certain repairs and planned works, we may need access to your property to conduct an asbestos
survey. Requesting a survey does not imply that asbestos is present in the property; however, it is crucial for us to
identify any asbestos to ensure a safe living and working environment. If necessary, our asbestos contractors,
Enviraz and  Bradley Environmental, may contact you. Please arrange a convenient appointment with them to
complete the survey. If you have any questions regarding the work on your home, please contact our office at
0141 440 0308.

PROPERTY SERVICES

Pest Control 
We appreciate having to deal with any kind of pests
within your home can be stressful. This article will
highlight what actions you should follow if a pest
control issue should occur in your home. 

Common pests found within homes are:

• Rodents (rats and mice)

• Bees and Wasps

• Cockroaches

• Bedbugs

To discourage pests follow
these simple actions:
• Keep all kitchen and food preparation areas clear and

store foodstuffs in sealed containers. 

• Make sure any waste bins are securely covered and are
emptied frequently. 

• Make sure any gaps between appliances such as
cookers, are cleaned regularly. 

• If you purchase any second-hand items of clothing 
or furniture, inspect these carefully before bringing
them home. 

• Report water leaks promptly to deny water sources. 

• If you move home or return from holiday, always 
check your belongings carefully to make sure you are
not bringing any unwanted visitors with you.

• If a pest control issue occurs report it immediately.

Mice and Rats
If you find evidence of rodents in your home, you 
should contact Glasgow City Council’s 
Environmental Health department. GCC will investigate
and treat issues with mice or rats when the pests occur

indoors at domestic properties – this service is provided
free of charge. You can use the online reporting form:
www.glasgow.gov.uk/pestcontrol or call 
0141 287 1059. 

After the pest control treatment has been carried out we
will carry out proofing works. Our contractor will fill and
block any holes in the fabric of the building, both internal
and external to prevent further access.

Wasps
If you are experiencing problems with wasps please report
it via telephone or the report a repair online form. We will
instruct our pest control contractor to attend, please do not
disturb the nest as this may provoke a swarm.

Cockroaches 
Cockroaches like warm, humid conditions where they have
a source of food and water. They are nocturnal and are
found mostly in kitchens. Good kitchen hygiene is
essential. If you have a cockroach infestation please report
it to us via telephone 0141 440 0308 or via online on our
report a repair form. 

Bed bugs
Bed bugs can be difficult to identify, often the first sign of
bed bugs are bites that appear on the body after you wake
up. You may also notice small dark spots on the bedding
and bed. It is very easy to bring bed bugs into your
property as they often hide on luggage, personal items,
and second hand furniture and even on your body. 

The best way to tackle bed bugs is to wash and dry 
bedding at the highest temperature 

possible and eliminate clutter from your 
home.  

If you have an 
infestation of bed 
bugs please report it
to us via telephone 

on 0141 440 0308 or
via online on our 

report a repair 
form.  
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PROPERTY SERVICES

How to avoid blocked toilets
and sinks in your home 
Flushing certain household
products, instead of disposing
of them in the bin, can cause
blockages in drainpipes,
contaminate the water system,
and even cause damage to
our environment.   

The pipes are only four inches in
diameter at their widest, which
means even small, seemingly
harmless items can cause
major plumbing
problems. This can
lead to clogged
pipes and an
overflowing toilet,
which can cause
costly damage to
your home.

To prevent a plumbing emergency, we
have provided a list of everyday items
that should not be flushed down the
toilet:

✘ Flushable wipes – despite the
packaging these are not flushable. 

✘ Paper towels, tissues and kitchen
roll

✘ Too much toilet paper  

✘ Hair 

✘ Cotton balls, cotton buds
and swabs 

✘ Feminine hygiene products

✘ Dental floss 

✘ Bandages 

✘ Cigarette Butts 

✘ Cat Litter

✘ Food Waste

✘ Nappies 

To preserve your drains and to avoid
plumbing issues we also suggest not
pouring the following down your sink: 

✘  Leftover Food 

✘  Milk Products, yoghurt, kefir etc  

✘  Sauces and Gravy

✘  Oil and Lard 

✘  Peelings 

By following these guidelines, you can
help maintain a healthy plumbing system
and avoid unnecessary repairs.

Gas Safety
Smell gas? Call SGN
immediately 0800 111 99 
The Association has a legal responsibility to ensure
that all properties it owns that contain gas pipe
work or a gas appliance are serviced on an annual
basis. This Annual Gas Safety Check is required by
law and is for your own and your neighbours’
safety.  Most tenants are very helpful and allow us
access when requested, to carry out this essential
check.  Unfortunately, there are a few who do not
comply. 

Due to the potential seriousness of the situation and the
fact that there is a Health & Safety risk to property and
more importantly to people, we are taking a much firmer
approach to gaining access. Where we have taken
reasonable steps to gain access and have not been able to
do so we will take steps to force entry to properties. 
If we require to force entry to your property, you will
be liable for all costs associated with this. 

If you have a gas supply but no gas meter in your property,
access is still required. If an appointment is not kept by the
contractor, please let us know as soon as possible. If this is

due to debt on your meter that you cannot clear, please
contact our Money Advice Service on 0141 440 0308. 

We ask everyone to ensure that when you receive

notification that your Gas Safety Check is due, that you

contact us to arrange access at your earliest convenience. It

doesn’t take long and it could save lives. 

If you do not have a working Carbon Monoxide
Detector in place, please contact the Property
Services Team on 0141 440 0308 and we can
arrange the fitting of this free of charge to you.
Please also contact us if you do not have a working
mains smoke alarm and we can arrange this to be
fitted free of charge to you.

Our gas contractor is James Frew who can be contacted on

01294 468 113.
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The Association recently commenced its annual rent
consultation. The consultation opened on 6th
February 2026 and closed on 20th February 2026.

Tenants were encouraged to share their views through a
range of accessible channels, including letters, text
messages, our website, and face‑to‑face discussions. 
The majority of feedback was received online, with
face‑to‑face engagement being the least common
method.

Throughout the consultation, tenants provided valuable
comments about our services and offered helpful
suggestions for areas of improvement. We sincerely
appreciate the time and effort taken by everyone who
contributed.

Customer feedback plays an essential role in helping the
Association shape and enhance the services we deliver.
Your input ensures that our decisions are informed by the
needs and experiences of our tenants.

Following the review of all feedback, it has been agreed
that rents will increase by 6.1% from 28 April 2026.

Individual letters confirming your new rent charge will be
issued shortly. Housing Benefit departments will be
notified directly.

For tenants receiving Universal Credit, please note that
the Department for Work and Pensions (DWP) will contact
you through your Universal Credit journal regarding any
changes.

Thank you once again to all tenants who took part in this
year’s consultation. Your voice is a vital part of improving
our services and shaping the future of our community.

CUSTOMER SERVICES

Annual Rent Consultation – 
Summary of Feedback and Outcome

Estate management and
tenants’ responsibilities
Common areas 
•  Within the closes, we have appointed CAS

contractors to clean communal stairs.
However, all tenants are jointly responsible
for keeping the gardens and/or common
areas and back courts clean and tidy. 

•  Anyone who witnesses vandalism to
Association properties must report this to
us and the police. We will repair any
damage to common areas as quickly as
possible. 

•  Communal areas cannot be used to store
any items such as bikes, prams, furniture
or rubbish. 

•  You must make sure that all landings are
kept clear of any obstructions as this would
be a fire hazard. 

•  If you have any pets, you are responsible
for cleaning up any faeces from communal
areas. 

Security
If you live in a property with a buzzer entry
system, you must make sure all outside doors
are kept locked to stop unauthorised visitors
coming into the building. 

Bins 
You must put all waste in the bins provided and
keep the bin area clean and tidy. All bin issues
can be reported to Glasgow City Council via
MyGlasgow app which you can download from
the App store and Google Play or via the
Glasgow City Council website on
glasgow.gov.uk. 

Types of problems that can be reported: 

•  A damaged bin

•  A bin that has not been
emptied/overflowing 

•  A bin that has been vandalised 

•  Fly tipping
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CUSTOMER SERVICES

Close Matters: looking
after our communal
areas

MyGlasgow
App
We have recently had an
increase residents call us to
report fly tipping, litter on
the streets, pavement
damage and a number of
other issues. 

Where the issue exists within a
public space – such as the
street outside your property or
a main road – you should
report this to Glasgow City
Council.

The easiest way to do this is
using the ‘MyGlasgow’ app
which is available on Apple
and Android smartphones. 

You can download the app
from your app store. 

You can use the MyGlasgow
app for a whole range of
services, from requesting a
bulky waste collection to
reporting fly tipping or graffiti.
The "More Services" section also
has handy links to useful
information. Whether it's school
holidays, paying your council
tax or a quick link to our twitter
announcements, all the things
you need are only a tap away. 

If you do not have a smart
phone, we will be happy to
assist you to report any issues
in your area. We can also assist
if you are unsure of how to
download or use the app.

Keeping our communal areas clean, safe and welcoming is an important
part of maintaining our homes and supporting positive neighbour
relationships. Here’s an update on what the Association is doing and
how you can help keep our closes in great condition.

Association Close Cleaning Service
If you are a tenant living in a close, the Association provides a weekly regular
stair‑cleaning service.

What does the cleaning service include?

• Removal of litter and debris from the communal close

• Brushing and washing of floors

• Cleaning of bannisters and handrails

Our aim is to ensure that shared areas are clean, well‑maintained, and pleasant
for everyone.

No smoking or vaping in communal areas
We kindly remind all tenants and residents that smoking and vaping are not
permitted in communal closes or stairwells.

This is important because:

• Smoke and vapour can be unpleasant for neighbours

• Smoking in enclosed spaces increases fire risk

• It helps maintain a clean and fresh environment for all residents

Thank you for helping us keep communal areas safe and smoke‑free.

Please do not store personal items in the close
To maintain safety and ensure clear access in an emergency, no personal items
should be stored in the close or stairwell. This includes:

• Bicycles

• Prams and pushchairs

• Furniture

• Boxes or bags

Items left in these areas create a fire hazard and can block escape routes.

Our staff carry out regular inspections of closes and will contact any residents
storing belongings there. If items pose a risk, we may need to remove them for
the safety of all occupants.

Working together for a better close environment
We appreciate your cooperation in keeping our communal areas tidy, safe, and
welcoming. By working together, we can ensure our closes remain pleasant
spaces for everyone who uses them.

If you have any concerns or notice an issue within your close, please contact
the Housing Team – we’re here to help.
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MONEY ADVICE

Changes to the Limited Capability
For Work Related Activity
amount in Universal Credit
From 6th April 2026 the UK government are introducing changes
to the Limited Capability For Work Related Activity element in
Universal Credit.

A reduced Universal Credit health element rate of £217.26 per month
for new claimants will be introduced, compared to the higher rate of
£429.80. If you have declared a health condition on your Universal
Credit claim before 6th April 2026 and later found to have limited
capability for work related activity as a result of this, DWP have
confirmed that you would be awarded the higher amount. 

Those meeting the Severe Conditions criteria, those with a terminal
illness and all existing Universal Credit health claimants pre 6th April
2026 will continue to receive the higher rate.

For all other new claimants from 6th April 2026 with health issues they
will still require to satisfy Universal Credit that they have limited
capability for work related activity to receive the extra amount of
£217.26. If you get assessed as only having limited capability for
work you will not receive any extra financial support. 

If you need any advice on health related elements on Universal Credit
please contact our Money Advice team for an appointment. 

Local Authority
Assistance to help
those impacted by
the Benefit Cap
If your benefit entitlement is impacted
by the benefit cap, the Scottish
Government has provided funding to
local authorities to help mitigate the
impact of this.

If you are subject to the benefit cap you can
apply for a Discretionary Housing Payment
(DHP) from your local council. DHP’s are
normally capped at the amount of your
housing costs but for cases involving the
benefit cap, the amount you may be paid
can be in excess of this if the amount your
benefits are reduced by because of the cap
are higher than your rent amount. 

If you are impacted by the benefit cap and
need assistance with making an application,
please contact our Money Advice service for
an appointment. 

Scrapping of the two-child 
limit for Universal Credit  
The UK government is in the process of changing
the law that will see the current 2 child limit on
Universal Credit scrapped and is scheduled to
come into effect from April 2026. 

The vast majority of households currently receiving
Universal Credit with a third or subsequent child born
after 6 April 2017 onwards do not receive additional
amounts for these children. 

The scrapping of the 2 child limit will result in those with
a Universal Credit claim who are responsible for more
than 2 children having an additional child element
amount added for a third and any additional children
on the claim.

It is worthwhile ensuring that you have all
children living with you noted on your claim
ahead of these changes in April 2026 to
ensure that you do not miss out. You can view
details of children on your claim on your
online journal. 

Although the 2 child limit is being scrapped, the
benefit cap remains in place. If you have more
than 2 children and do not notice an increase in

your entitlement from April 2026 you should check your
Universal Credit statement to see if you are being
impacted by the benefit cap. If you are subject to the
benefit cap there is additional support you may be
entitled to claim from the local authority. 

If you need any assistance to check your benefit
entitlement or to check if you have any grounds that
would exempt you from the benefit cap, please contact
the Money Advice service for an appointment. 
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Changes to the rates of
benefits from April 2026
By the end of March 2026 all legacy income based benefits will end and the transition to Universal

Credit will be complete. 

From April 2026 Social security benefits across the UK will increase by 3.8%.

MONEY ADVICE

Universal credit 2025/2026 2026/2027

Monthly Monthly

Standard 
allowances

Under 25 316.98 338.58

25 or over 400.14 424.90

Both under 25 497.55 528.34

One or both 25 
or over 

628.10 666.97

Elements
Only / eldest
child

Born before 6
April 2017

339.00 351.88

Other children 292.81 303.94

Disabled child Lower rate 158.76 164.79

Higher rate 495.87 514.71

Limited
capability for
work

158.76 158.76

Limited
capability for
work and
work-related
activity

423.27 217.26

Pre-2026
claimant, severe
conditions criteria
claimant or
claimant who is
terminally ill

423.27 429.80

Carer 201.68 209.34

Childcare 
costs

Up to 85 per cent
of costs / upper
limit per month
for one child

1,031.88 1,071.09

Up to 85 per cent
of costs / upper
limit per month
for two or more
children

1,768.94 1,836.16

Work
allowances

Higher rate 684.00 710.00

Lower rate 411.00 427.00

Child benefit 
2025/2026 2026/2027

Weekly Weekly

Only / eldest child 26.05 27.05

Other children 17.25 17.90

Maternity
allowance

2025/2026 2026/2027

Weekly Weekly

Standard rate 187.18 194.32

Threshold 30.00 30.00

There are significant changes for those with more
than 2 children on their Universal Credit claim and
for new claimants of the Limited Capability For
Work Related Activity element. We provide further
details on those changes in our benefit update
articles.

The New and Basic State Pension will increase
by 4.8%.

State pension
2025/2026 2026/2027

Weekly Weekly

New State Pension 230.25 241.30

Pension credit 2025/2026 2026/2027

Minimum
Guarantee

Weekly Weekly

Single 227.10 238.00

Couple 346.60 363.25

Severe
Disability

One
Qualifies

82.90 86.05

Two
Qualify

165.80 172.10

Carer 46.40 48.15

Savings Credit Weekly Weekly

Threshold Single 198.27 208.07

Couple 314.34 329.75

Maximum Single 17.30 17.96

Couple 19.36 20.10
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MONEY ADVICE

Scottish Benefits
For benefits administered by Social Security Scotland the new rates of benefit from April 2026 are
outlined in the below table:

Pension age 
disability payment

2025/2026 2026/2027

Weekly Weekly

Lower Rate 73.90 76.70

Higher Rate 110.4 114.60

Adult disability
payment

2025/2026 2026/2027

Weekly Weekly

Daily living Standard rate 73.90 76.70

Enhanced rate 110.40 114.60

Mobility Standard rate 29.20 30.30

Enhanced rate 77.05 80.00

Child disability
payment

2025/2026 2026/2027

Weekly Weekly

Care
component 

Lowest 29.20 30.30

Middle 73.90 76.70

Highest 110.40 114.60

Mobility
component 

Lower 29.20 30.30

Higher 77.05 80.00

Carer support
payment

2025/2026 2026/2027

Weekly Weekly

Carer support payment 83.30 86.45

Carer supplement – 11.70

Additional person – 10.40

Scottish child
payment

2025/2026 2026/2027

Weekly Weekly

Per child 27.15 28.20

The National Living Wage will rise by 4.1%, from
£12.21 to £12.71 per hour.
The National Minimum Wage for 18 to 20-year-olds
will increase by 8.5%, from £10 to £10.85 per hour.
For 16 to 17 year-olds and apprentices it will increase
by 6% from £7.55 to £8.00 per hour.
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Why your access is
important
We rely on completed surveys to make sure
future investment is properly planned. Missed
or delayed appointments can affect upcoming
improvement programmes – so your
cooperation makes a real difference.

Thank You
Thank you to all tenants who have booked
appointments and provided access so far. Your
support helps us continue to maintain and
improve homes across our communities.

Need to book or change
an appointment?
If you need to book, rearrange, or have any
questions about your appointment, please
contact Ryan at The Home Team:

0141 406 6630

07507 692032

ryan.arnott@hometeam.org.uk

Stock Condition
Surveys 
Govan Housing Association and the Home Team are working together to carry out Stock
Condition Surveys in your area.

Why these Surveys matter
Stock Condition Surveys help us understand the current
condition of homes so we can plan future improvement works.
With accurate, up to date information, we can work together to
schedule upgrades such as:

• new kitchens

• new bathrooms

• replacement windows and doors

• heating improvements

• wider long term maintenance

Your appointment helps ensure improvements are planned
fairly and effectively across all properties.

What to Expect
Surveys are being carried out by the Home Team’s surveyors,
Robert and Matthew, on behalf of Govan Housing Association.

Each survey:

• takes around one hour

• is non-intrusive

• involves no mess and no work taking place

• simply requires access to each room
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HOME TEAM

25/26 Kitchen 
& Bathroom
Replacement
Programme –
Now Complete
We are happy to confirm that the
2025/26 Kitchen and Bathroom
Replacement Programme is now
complete, and we want to share some of
the fantastic feedback we received from
tenants whose homes were upgraded this
year.
Overall, tenants told us they were very
pleased with the quality of the work, the way
the teams communicated, and how respectful
they were of people’s homes throughout the
project.

What Tenants told us
High quality work: Most tenants said they were very satisfied with the
quality of their new kitchen or bathroom, with the rest reporting they
were satisfied. 

Great communication: Every tenant who responded felt they received
enough notice before work began and said the team clearly explained
the new layout and specifications. 

Homes left clean and tidy: 100% of tenants said their homes were left
clean once the work was finished—something our teams take real pride
in. 

Work completed on time: Most tenants were very happy with how
quickly their upgrades were completed. 

Helpful aftercare: Tenants told us they felt confident knowing who to
contact afterwards, and those who reported issues were pleased with
how quickly problems were resolved. 

Happy to have the team back: Every tenant who responded said they
would welcome our team back for future work. 

We received lots of lovely comments about the friendliness of the
team, the quality of the finish, and how smoothly the work went. 

Take Charge
Glasgow
Take Charge Glasgow, a new campaign backed byGlasgow City Council and Scottish Fire and Rescue,says residents should never bin batteries or vapes instandard bins found at home or in the street.
Instead, the campaign calls for people to dispose oftheir batteries and vapes, as well as other small
electrical devices, in the dedicated recycling points
found in shops that sell batteries, electrical stores andthe council's household waste and recycling centres.
Batteries, vapes and electrical devices are believed tobehind an estimated 1200 fire-related incidents withinrefuse vehicles and other waste infrastructure acrossthe UK. Lithium-ion batteries, found in a range of
common electrical devices such as mobile phones,games controllers, laptops, Bluetooth headphones

and vapes, have been
highlighted as a
particular issue.

Can you please share
important information,
contained in the below
links, on the safe
disposal of batteries
with your residents,
encouraging them to recycle waste batteries and
electrical devices responsibly:
Glasgow launches battery recycling campaign to
protect waste services from fire risk - Glasgow City
Council –
https://www.glasgow.gov.uk/article/14826/
Glasgow-launches-battery-recycling-campaign-to-
protect-waste-services-from-fire-risk
Take Charge Glasgow - Glasgow City Council –
https://www.glasgow.gov.uk/batteries
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USEFUL NUMBERS

Govan Housing Group
35 McKechnie Street, Glasgow G51 3AQ
Telephone: 0141 440 0308
Email: general@govanha.org.uk • Website: www.govanha.org.uk

facebook.com/govanhousingassociation                @MovingGovanFwd

Register of Friendly Societies No. 1686 R (S)  • Registered with Scottish Housing Regulator No. 87

A Registered Scottish Charity No. SC009055 • Property Factor Registered Number PF000200

Govan Housing Association 
main switch board 0141 440 0308
Option 1  Repairs 

Option 2  Reception (rent payments, waiting list
                 enquires, money advice)  

Option 3  Housing Team 

Option 4  Factoring Department 

Option 5  Finance Department 

Option 6  Corporate Services/Recruitment 

Option 7  Allpay 

For any Gas Central Heating Emergencies outwith office
hours please contact James Frew Ltd on 01294 468113.

If you have any other repair emergency (not Gas Central
Heating) outwith office hours please call City Building on
0800 595 595. 

For lift emergencies please call Classic Lifts on 
0141 578 0330.

If you smell gas, call the National Gas Emergency
Service immediately on 0800 111 999. 

Glasgow City Council Pest Control 
(Mice and Rats)                                   0141 287 1059

Home Energy Scotland                        0808 808 2282
Lines are open Monday - Friday, 8am - 8pm
and Saturday 9am - 5pm. 

Govan Help                                       0141 445 6481

Social Security Scotland                       0800 182 2222

Scottish Water                                     0800 0778 778

Health and Social Care Connect         0141 287 0555

Out of hours Social Work                    0300 343 1505

Out of hours Homelessness Services      0800 838 502

NHS24                                                                 111

Queen Elizabeth Hospital 
Main Switch Board                              0141 201 1100

Fire Rescue, Ambulance, Police Emergency             999

SGN                                                    0800 111 999

National Grid – Power Cuts                                   105

To report a crime to Police Scotland which is not an emergency call 101.  
You can decline to provide your name and address if you wish to remain anonymous.

There is also an online reporting form - https://www.scotland.police.uk/secureforms/contact/ 
put full details of the incident and ensure you put ‘FAO Community Police Officer’ in the notes.

There is a separate form for domestic abuse, hate crime, stalking and harassment -
https://www.scotland.police.uk/secureforms/c3/ 

Continue to call 999 for emergencies.

An entirely confidential method of reporting is to Crimestoppers on 0800 555 111 or on their online form –
www.crimestoppers-uk.org

To report environmental issues (such as fly tipping, dog fouling or littering) to Glasgow City Council, download
the MyGlasgow app to your smart phone or their website www.glasgow.gov.uk

To report noise from neighbours from 5pm-3am you can contact Glasgow City Council – the noise team deal with
amplified noise such as loud music, dogs barking or DIY equipment.  You can report this type of noise by calling
0141 287 6688 or by reporting online – https://www.glasgow.gov.uk/reportnoise 

Everyday noise such as children playing or footsteps cannot be addressed as anti-social behaviour and
mediation is a more appropriate solution for this type of noise – please contact us for more information
on this.

To report noise from commercial properties from 5pm-3am you can contact Glasgow City Council by calling 
0141 287 1060 or reporting online – https://www.glasgow.gov.uk/reportnoise
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