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ANNUAL GENERAL MEETING 2018

47th
Many thanks to all those who
attended our 47th Annual
General Meeting (AGM) on
Thursday, 13 September 2018
in the HOME Team Conference
Room and helped make it a
really enjoyable night.
We were delighted to see so many
familiar faces at our AGM for
shareholders who, along with their
families and friends, also enjoyed our
post AGM celebrations with the Best
Garden 2018 competition award
ceremony, a buffet, bingo, raffle and
refreshments.
Opening the meeting, our
Chairperson, Bill Pritchard, thanked
everyone for attending and
introduced Alison Devine from our
external auditors Alexander Sloan,
who presented the Association’s
annual audited accounts to share
members. Alison gave a summary of
the Association’s financial position,
explaining that the Association is in a
healthy, financially viable position and
there were no notes of concern.
Members were invited to ask Alison
questions.
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Annual General
Meeting 2018
Thereafter members approved the recommendation from the Management
Committee that Alexander Sloan be appointed our external auditors for the
coming year.
The Chairperson’s report followed from Bill who provided a summary of the
Association’s key achievements since the last AGM in September 2018 these
included:
• We continued to grow, develop and implement changes to our Association
and it was a year in which we reached new milestones through the creation
of the Govan Housing Association Group.
• We have expanded the range of advice and support services delivered to
our tenants through further development of our Community Inclusion Team,
Community Hub and our other sections, including Financial Inclusion and
Housing, that work hard to support those in need, to break isolation and
sustain their tenancies.
• We have, throughout the year, continued to review and monitor our
performance to enhance services to tenants.
• In May 2017 we opened the doors to our new Community Interest Company,
Govan Home Team. Govan HOME Team plays an integral role in delivering a
range of repair, maintenance and environmental services for Govan Housing
Association. The creation of our Govan HOME Team subsidiary and the
development of the Govan Housing Association Group, will provide
enhanced services to our tenants and the wider community. We are
confident that you will see improved repairs, maintenance and estate
services, coupled with greater opportunities to provide wider services locally
which will assist with the wider physical, economic and social regeneration
that is already taking place across our community.
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ANNUAL GENERAL MEETING 2018

Our Management Committee for 2018/19
We are delighted to advise that the Association’s Management Committee Members for this year are as noted below
and our Office Bearers are Thomas McArthur, Chairperson, Bill Pritchard, Vice Chairperson and Georgie Hay,
Secretary.
Chairperson

Thomas McArthur

Committee Member

Alison Martin

Vice Chairperson

Bill Pritchard

Committee Member

Alice Connelly

Secretary

Georgie Hay

Committee Member

Colin Quigley

Committee Member

William Halligan

Gary Maguire MBE

Committee Member

Gary Bernstein

Karen Russell

Committee Member

Donna McKenzie

Committee Member
Committee Member

This year Bill Pritchard stepped
down as our Chairperson after
serving 5 consecutive years. The
Chief Executive, Fiona McTaggart,
presented Bill will a small gift from
the Association and Board to thank
him for his continuous hard work,
effort and support to the Association
over these years.

Our Performance
At our AGM we also provided a summary on our
performance over the previous financial year. Using
our Annual Return on the Charter (ARC) figures for
2017-18 detailing our performance on things such
as rent arrear levels, times taken to carry out repairs
and how we compared to last year as well as with
the national average, Fiona McTaggart, our CEO
delivered an informative presentation with a
question and answer session at the end.

Why not become a Shareholder for
only £1.00?

John Hendry
With great sadness, we have to inform you that
Committee Member, John Hendry, passed away
on 15th October following a period of illness.
John served on our Committee for many years
and will be greatly missed.

The Association is always keen to encourage
more residents to become a shareholder and join
us at our Annual General Meetings. Membership
allows you to vote for those who stand for our
Management Committee or to stand for election
yourself.
If you are interested, please contact the
Corporate Services Team on 0141 440 0308
who will be happy to give you further information.
See page 4 for more...
WINTER 2018 | 3
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Competition Winners 2018
After the AGM, we enjoyed refreshments along with bingo,
a raffle and our Garden Competition award ceremony.
Once again, all efforts were superb and the winners this
year were:
1st prize Edwards Woods
2nd prize Joint Winners –
Back Courts at
9 Elder Street and
21 Luath Stret
3rd prize Myra Brownlie
The overall winner was Mr
Edward Woods for his wonderful
garden. Well done to all who
took part and many thanks for all
the hard work and dedication put
in throughout the year to make
the gardens look so splendid!!

Edward Woods – 1st Prize Winner

Representative from Joint 2nd Prize Winners

Why not become a
Committee Member??
So at the AGM we filled 12 of the 15 places available on our Management
Committee. This means that we could potentially co-opt another 3
GOVAN
people to the Management Committee this year to help with the
HOUSING
ASSOCIATION
governance of the Association. Interested??
Being a Committee Member does involve dedicated time every month for thorough reading of reports and papers and
attending meetings with a bit of training every now and then. A good way to find out if Committee Membership is for
you is to arrange to observe a Committee meeting. It will give you a good idea of how your Association is run. If this
sounds interesting to you and you want a bit more information about becoming a member of the Committee, please
contact Arlene Robertson, Head of Corporate Services on 0141 440 6878 who will be delighted to help.
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NEWS

This is our final staffing update of the year –
how fast has this year gone? We are
pleased to advise that our staff teams at both our Housing Association and
Govan HOME Team continue to grow and expand.

Paula McCann

Joining our Housing Department, we are delighted to welcome Paula McCann who has joined us
from Easthall Park Housing Association as Housing Officer. She replaces Lynsay Gallagher who
has moved on to pastures new. Also joining us in our Property Services Department/ Factoring
Department as Tenant Liaison Officer/ Factoring
Officer, is Jim Cosgrove who has had a long and
varied career in housing and we are so pleased he is
bringing his wealth and knowledge to our team.
Finally we would like to introduce Nicole Salmon
who has recently joined our Corporate Services Team
as Corporate Services Assistant and has already
shown that she will be a valued addition to our team.

At the HOME Team, a number of new staff have
Nicole Salmon
Jim Cosgrove
joined us as we continue to expand and develop our Community Interest
Company. We continue to expand our trades with Gerald McGlinchey who
joins us as our new Electrician, along with Steven Smith who is our new Joiner. We also welcome James Baxter and
Stuart McCann who have joined us in the new role of Estate Caretaker/ Labourer – Drivers. There are more exciting new
posts being introduced at the HOME Team over the coming months, on which we will update you with in our next edition.
We offer a warm
welcome to all our
new staff.

GOVAN

Gerald McGlinchey

Steven Smith

James Baxter

Halloween

Stuart McCann

HOME
TEAM

@ Govan Housing Association

It has now become tradition for us to open our doors
for the local kids to come in to “trick or treat”.
With the office decorated and covered with skelly bones,
children were encouraged to come into the office in their
Halloween costumes to tell a joke or share their talent and
every child received a Halloween goody bag. We have
some brilliantly gifted kids in Govan!!
As you can see the Govan Housing Association staff joined in with the ‘Spirit’
of Halloween’ by coming to work dressed up for Halloween to raise money for
Muscular Dystrophy which is the Association’s chosen charity for this year.
Halloween Week took place from the 27th – 31st October this year and it was
a great success.
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COMMUNITY INCLUSION

Men’s Group
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go Powerboatin
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Look what we’ve all been up to!
There’s loads going on here in Govan…
Govan Film C

lub

Family Addiction Support Service (FASS) will be in the HUB
every Tuesday between 2-6pm.
FASS are offering free and confidential support to families in the local area
who have been affected by a loved one’s alcohol or drug use.
This drop in service will soon be available and fully qualified staff will be on hand
to offer support to adult family members, including bereavement support, family
support and also support to kinship carers.
6 | THE GOVAN BUZZ

Social Media
Training
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COMMUNITY INCLUSION
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Community Coo

IS BACK!
Govan Housing Association’s Free Annual
Christmas event is back on Wednesday
5th of December 2018 at Govan Cross.
Come along and enjoy entertainment, stalls and
fireworks and celebrate the turning on of the
Christmas lights with a DJ set from Zander
Nation, Tombola, Play Bus and a very special
Narnia Experience with Govan and Lint House
Parish Church.

Govanites visit
Glasgow
Women’s Library

The event kicks off at 3pm and finishes at 6.30pm.
The big switch on will be accompanied by a
fireworks display at 6pm.
For updates follow us on Facebook and
Twitter or contact us on 0141 440 0308.
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• BALLOON MODELLERS
• LIVE MUSIC AND ENTERTAINMENT
• MARKET STALLS
• PLAY BUS
• GOVAN SCHOOLS PIPE BAND
• GOVAN ALL SORTS CHOIR
• RIDES AND ACTIVITIES FOR CHILDREN
• CARNIVAL RIDES
• FACE PAINTERS
• NARNIA EXPERIENCE

GOVAN

Tuesday
Walking Group

HOUSING

ASSOCIATION

GOVAN
HOME
TEAM
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HOUSING MANAGEMENT

Changes to your Scottish
Secure Tenancy Rights

Introduced by The Housing (Scotland) Act 2014
The Tenancy Agreement most of our residents
have with Govan Housing Association is a
Scottish Secure Tenancy Agreement. This
article letter briefly explains the changes to
Scottish Secure Tenancy rights made by the
Housing (Scotland) Act 2014.
These changes affect your rights under the Tenancy
Agreement you signed when you took up your
tenancy. The Association will be writing to all
residents individually to advise of these changes in
more detail.

Changes that take effect from
1st May 2019 are:
Ending a Scottish Secure Tenancy Agreement
(following a conviction for serious anti social
or criminal behaviour) by Court Order
• The Court does not have to consider whether it is
reasonable to make an order for eviction where
the landlord has grounds for recovery of
possession.
• This means the Association can end a Scottish
Secure Tenancy if someone living in or visiting the
home is convicted of a serious offence in the area
of the house.

Adapted Properties
• Social Landlords can ask a sheriff to grant an
order to end a tenancy of an adapted property
that is not being occupied by anyone who needs
the adaptations. Should this be the case the
Association would offer alternative
accommodation.

Conversion to a Short Scottish Secure Tenancy
for Antisocial Behaviour
• The circumstances now include any
situation where a tenant or someone
living with the tenant has acted in
an antisocial manner, or
pursued a course of conduct
amounting to harassment of
another person. This conduct must
have been in or around the house occupied
by the tenant and it must also have happened
in the 3 years before the notice is served.
8 | THE GOVAN BUZZ

Changes that take effect from
1st November 2019 are:
Subletting, Assignation and Joint Tenancy
• There is a 12 month qualifying period should you wish to sublet
the property, assign the tenancy to someone else or become a
joint tenant.
Taking over a Tenancy after the Tenant’s Death
(known as Succession)
• To ensure rights to succession are protected you must have
told us that the person wishing to succeed to a tenancy has
moved in with you at the time they do so.
Unmarried Partners, Family Members and Carers
• The house must have been the persons only or principal
home for 12 months before they qualify to succeed to the
tenancy.
• The 12 month period cannot begin unless we have been told
that the individual is living in the property as their only or
principal home. We must have been told that by you, a joint
tenant, or the person who wishes to succeed to the tenancy.

Right to Buy
• Right to Buy ended for all tenants of social housing in Scotland
who had the right to buy until 1 August 2016.

Telling us about changes
to your household:
To ensure that your tenancy rights are protected it is very
important that you advise us of any changes to your household.
This includes telling us about anyone who has previously moved
in with you who you haven’t already told us about, and when
anyone moves into or out of your home in the future at the time
they do so.
If you are unsure about whether you have told us about
anyone who has moved into your home you can let us
know now.
You can do this by:
Writing to us at: Govan Housing Association,
35 McKechnie Street, Govan, Glasgow, G51 3AQ
Calling us on: 0141 440 0308
Emailing us on: general@govanha.org.uk
Calling into the office at 35 McKechnie Street.
We will acknowledge receipt of your notification and
update your details accordingly.
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HOUSING MANAGEMENT

Be safe this Christmas Paint
Disposal –
new Service
As Christmas is almost upon us and we will all be decorating
our homes please remember to turn off all Christmas
lights and Christmas tree decorations when you’re going
out and going to sleep as this could cause a fire.
Also please refrain from hanging Christmas decoration in
the common closes as this is a fire hazard.

Removal of Recycling
Bins from common areas
The Association has agreed with Glasgow City Council
Land Engineering Services that all blue recycling and grey
food waste bins are to be removed from the common
backcourts of our properties.
This is due to the majority of the bins not being used properly. Some
residents are using the recycling bins for general refuse which is
resulting in them being contaminated and not being serviced by
Glasgow City Council.
Glasgow City Council will not service any bins which are
contaminated e.g. black refuse bags in the blue bins nor will they
remove the grey food waste bins if they are of a certain weight. This is
causing problems in the common areas such as vermin infestation.
Should you object to this decision please contact the Association on
0141 440 0308.

Paint tins should never be left in
communal areas, back courts, the
common footpath areas or outside back
doors of properties. If paint is
abandoned then you risk the possibility
of people abusing the paint, making a
mess of your back courts, communal
areas and graffitiing walls, buildings and
footpaths.
For this reason we have agreed that we will
provide a service where the Govan HOME
Team will dispose of paint tins on request
from tenants/residents. If you have unused
paint tins please contact our Repairs Team on
0141 440 0308 to arrange a FREE UPLIFT of
any unwanted paint tins.
Alternatively please take any paint tins to your
nearest recycling centre at Shieldhall
Recycling Centre, 200 Bogmoor Road, G51
4SN.

Have your say – getting things right!
We aim to get things right first time so we need your views and suggestions on a number of our Policies and
services that the Association is due to review.
Due to the changes in the Housing Scotland Act 2014 which were finalised in November 2017 the Association requires
to update the following Policies:
• Allocations Policy (which includes sub letting, mutual exchanges, assignations and succession to tenancies)
• Void/Lettable Standard Policy (the Association aims to ensure we are meeting a high standard of letting
properties after the have been empty)
Our proposal is to set up a group of tenants and residents who would be interested in giving their views on how we
should change our policies to ensure we are providing the best service possible to our valued customers.
If you would be interested in sharing your views please contact Fiona McLauchlan, Head of Housing on
fiona.mclauchlan@govanha.org.uk or by completing the tear off slip below and returning it to our offices at
35 McKechnie Street by Friday 30th November 2018.

Name

Address

Contact email address

✂

Contact telephone number

WINTER 2018 | 9
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HOUSING MANAGEMENT

Our Housing Teams…
Further to recent staff changes and the welcome addition of some new Housing Management staff there have
been some slight changes made to the housing patches. The Association believes the new patches will provide
a wide range of knowledge and skills required to deliver an exceptional customer service to our tenants and
residents. The Housing Management team continues to be led by Fiona McLauchlan, Head of Housing.

Patch 1

Patch 2

Patch 3

Patch 4

Sandra Sloan
Housing Officer
Direct Dial:
0141 440 6874
Email
Sandra.Sloan@govanha.org.uk

Marion McIntyre
Housing Officer
Direct Dial:
0141 440 6884
Email
Marion.McIntyre@govanha.org.uk

Kimberley Cowan
Housing Officer
Direct Dial:
0141 440 6898
Email
Kimberley.Cowan@govanha.org.uk

Paula McCann
Housing Officer
Direct Dial:
0141 440 6877
Email
Paula.McCann@govanha.org.uk

Danielle Symon-Smith
Housing Assistant
Direct Dial:
0141 440 6885
Email
Danielle.symon-smith@govanha.org.uk

Jude Purves
Housing Assistant
Direct Dial:
0141 440 6893
Email
Jude.Purves@govanha.org.uk

Denise Coyle
Housing Assistant
Direct Dial:
0141 440 6899
Email
Denise.Coyle@govanha.org.uk

Cassandra McGarry
Housing Assistant
Direct Dial:
0141 440 6879
Email
Cassandra.McGarry@govanha.org.uk

Govan Road
Rathlin Street
Summertown Road
Golspie Street

Elder Street
Langlands Road
Elphinstone Place
Burndyke Court
Merryland Street

Howat Street
Southcroft Street
Shaw Street
Rosneath Street

Taransay Street
Vicarfield Street
Harley Street
McKechnie Street
Brand Street
Middleton Street
Wardrop Street

Luath Street
Dunsmuir Street
Burndyke Square
Merryland Place

Vicarfield Place
Ibrox Street
Broomloan Crescent
Wanlock Street
Midlock Street
Elizabeth Street

In addition, the Association has a dedicated member of staff dealing solely with anti social
behaviour matters, Gordon Anderson. Gordon is the first point of contact for all
customers in relation to these issues.
Gordon Anderson Housing Assistant
Direct Dial: 0141 440 6894 • Email Gordon.Anderson@govanha.org.uk

Anti-Social Behaviour
The Association is aware that
youth disorder and anti-social
behaviour is a problem in the
Govan area.
The Housing Association works
closely with agencies such as the
Police and Glasgow Community
Safety Services to tackle anti-social
behaviour and also link in with other
local Housing Associations in a
collaborative approach to addressing
youth disorder.
If you witness or are aware of any
incidents involving youth disorder or
general anti-social behaviour please
report it to Police Scotland by
telephoning 101. The telephone
number 999 should only be used for
emergencies only such as incidents

10 | THE GOVAN BUZZ

involving threat to life or medical
emergencies.
You should be aware that should you
report an incident to Police Scotland,
they will not visit you if you make a
request for them not to. You can
provide the Police with your
telephone number and they will
contact you by phone to discuss any
additional information they may
require following your initial report.
The Association would encourage
tenants and residents to alert the
Housing Association following any
matters you report to Police Scotland,
to allow us to follow up the incident
and work collaboratively with the
Police. All calls received will remain
confidential.

Useful contacts:
Noise complaints: 0141 287 6688
Officers are available from 5.00 pm
to 3.00 am
CCTV: 0141 287 9999
The CCTV Control centre is
operational 24 hours each day.
(If you witness an incident and wish the
CCTV control centre to try and capture
what is happening. The control centre
can also liaise with the Police.)
Abandoned vehicles:
0141 276 0859
Crimestoppers: 0800 555 111
www.crimestoppers-uk.org
(If you have information about a crime
and want to tell someone you can trust
that is totally independent then tell
Crimestoppers). They will not ask for
your personal details and will pass
on your information for you.
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HOUSING MANAGEMENT

Your Rent payment matters
– even at Christmas

Govan Housing
Association
knows that money
is tight and at
times it can be
difficult to make
ends meet,
especially over
the festive period.
However, making
sure that your rent
is paid should
always be your
top priority.

Paying your rent not only protects the roof
over your head but it helps us to keep
improving our community and deliver
important services including:

n Essential repairs and maintenance to your

home when you need it.
n Improvement programmes such as new

kitchens, bathrooms and windows.
n Regenerating our community and surroundings.
n Expert Welfare Rights & Debt Advice delivered

by our Financial Inclusion Team.
n Helping people into work, education and training.
n Digital support.
n Free breakfasts, cooking classes, community groups and events.

To make it as easy as possible for our tenants, we have introduced a range of
payment methods:
Post Office/Pay point/Payzone/E-Pay Outlet using your Allpay card. Your nearest outlet
can be found on http://allpay.net/outlet
Telephone payment to Allpay on 0844 557 8315. It has secure and authorised payment
processing and you can make payments by telephone 24 hours a day, 7 days a week.
You must have your Allpay number.
Internet payments online at www.allpayments.net using your debit or credit card, you
must have your Allpay card number. You can also download the Allpay app and make
payments by your android phone, to do this contact 0844 255 5729 or www.allpay.net.
GOVAN

HOUSING

ASSOCIATION

You can make cash and debit card payments at our office from 8.30am-5pm everyday
day, accept a Wednesday afternoon until 12.30pm due to staff training.
You can pay by Direct Debit or Standing Order option, this is one of the easiest ways to
pay your rent.

If you are having difficulty paying your rent,
please get in touch with your Housing Officer or
the Financial Inclusion Team who are here to help. You can contact
the office on 0141 440 0308 or email financial.inclusion@govanha.org.uk

WINTER 2018 | 11
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MAINTENANCE

Important – Energy Performance
Certificates (EPC) – access needed

Lost Keys
We do not keep spare keys
for your house. It is in your
own interests to have a
spare set cut and left with a
relative or someone you can
trust.
If you lose your keys or lock
yourself out, we may be able to
gain access for you. This will
depend on whether we have a
tradesman available to gain
access.

We will shortly be instructing Saltire to undertake a number
of Energy Performance Certificates across our portfolio.
Should you be contacted by Saltire regarding access,
please be aware that this is on instruction of Govan Housing
Association. It would be greatly appreciated if you can give
access, however if you do have any queries please do not
hesitate to contact the Property Services Team on 0141 440 0308 to discuss.

Condensation & dampness
Problems of dampness in a home
are usually caused by
condensation. Condensation
happens when the air gets
colder and it cannot hold all the
moisture. Tiny drops of water then
appear. If this is allowed to happen
on a regular basis, black or green
mould can form on walls and
furniture, while on clothes and
other fabrics mildew appears.

If we do agree to do this for you
on provision of suitable
photographic ID, we will charge
you for gaining access and for
any damage caused in forcing
your door.

Tips to avoid
condensation

However, we will NOT gain
access for you if:

• Don’t allow steam from cooking to
enter other rooms in the house.

• we do not have a tradesman
available; or

• Dry your clothes outside if possible, or
in the bathroom with the door closed
and window open.

• you have any debts with the
Association as a result of any
previous rechargeable repair;
or
• it is outside normal working
hours.
In this situation, you will need to
find your own joiner or
locksmith to gain access for
you.
Please note our out of hours
service will not attend to
gain access due to loss of
keys.

12 | THE GOVAN BUZZ

• Produce less moisture.
• Cover boiling pans and open a
window if you are cooking.

• Use extractor fans if they are fitted.
• If you use a tumble drier, make sure it
is vented to the outside unless it
is the self condensing type.
• Wipe up water lying on window sills in
the morning.
• Don’t use paraffin and portable bottle
gas heaters without a flue.

Ventilate your home
• Open a small window (or the door
a little) when you are using a room.
• Open windows in your kitchen and
bathroom when you are cooking and
washing, or use an extractor
fan if you have one.

• Close the kitchen and bathroom
doors when these rooms are in use to
stop moisture reaching other rooms.
• Keep air vents unblocked - these are
fitted to reduce condensation.
• Keep window trickle ventilators
open if fitted.
• Don’t overpack your wardrobe.
• Open your wardrobe doors
occasionally or cut breather holes
in the backs of wardrobes or
cupboards.
• Leave space between wardrobe
backs and walls
• Position furniture against internal walls

Heat your home
Keeping your home a little warmer
throughout helps prevent condensation.
During cold weather, ensure
there is background heat
throughout the day and make
sure you don’t over ventilate.
If you do not have
heating in every room,
you could keep the
doors of unheated
rooms open – this will
allow some heat into them.

Cleaning mould
growth
If you do experience mould growth on
walls, it can be cleaned with a fungicidal
wash solution. Look out for one which
carries a Health & Safety Executive
“approval number”, available from DIY
stores or good paint decorators’ shops.
Once treated with this solution, walls
can be painted with a good quality
fungicidal paint.

Govan Buzz - November18.qxp_Layout 1 20/11/2018 10:44 Page 13

MAINTENANCE

Kitchen & Bathroom
Replacement
Programme 2018/2019

GOVAN

HOUSING

ASSOCIATION

GOVAN
HOME
TEAM

Since the start of our Planned Maintenance programme to
replace Kitchens and Bathrooms, in conjunction with our
subsidiary Govan Home Team, we have carried out
replacements in a total of 112 properties.
Throughout the financial year 2017/18 we completed replacements in
61 properties. In 2018/19 we have so far completed kitchen and
bathroom replacements in 51 properties with tenants choosing from a
selection of finishes.
These installations have taken place mainly on Govan Road & Howat Street
and we are currently on schedule to complete Phase 2 and we will soon
be moving into Phase 3.
When your kitchen and/or bathroom is due for renewal you will be contacted by
one of our Liaison Officers to arrange a visit. If you have had your visit, but not
yet received confirmation of your planned installation date, these will be sent out
once dates have been confirmed in the coming weeks/months.
The kitchen units and worktops are of a very high standard, supplied by JTC
Kitchens & Furniture Group, with kitchen tiles now being replaced with
splashback to match the worktop choices. The bathroom works have also been
receiving very good feedback with the installation of full height wall boards
across the bath with the added installation of a thermostatic shower linked into
the existing hot water system. The finishing touch with the installations is the
fitting of high quality vinyl flooring in both rooms, supplied and fitted by L & M
Flooring, a local company based in Burleigh St, Govan.

883 Govan Road
Following on from our last article on the improvements works to 883 Govan Road we are pleased to tell
you that our contractors, Stewart & Shields are now on site. The contractors are still in start up stage
which means that scaffold is being erected and work will commence soon.
The building is a ‘listed building’ which means that it is of architectural importance.
It is a superb example of ornate ‘turn of the 19th century’
tenemental housing.
We are planning the following works:
• Stonework repairs
• Replacement of windows
• Replacement of roof
• Replacement of rainwater goods

As previously reported, the project is
being progressed by Govan HA
in close collaboration with Central
Govan Action Plan/ Town Heritage
Investment. Progress will be given
in the next issue of Govan Buzz.
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MAINTENANCE

Gas Safety Annual Checks
The Association has a legal responsibility to ensure that all properties it owns that contain
gas pipe work or a gas appliance are serviced on an annual basis.
This Annual Gas Safety Check is required by law and is for your own and your neighbours’ safety.
Most tenants are very helpful and allow us access when requested, to carry out this essential check.
Unfortunately, there are a few who do not comply.
Due to the potential seriousness of the situation
and the fact that there is a Health & Safety risk
to property and more importantly to people, we
are taking a much firmer approach to gaining
access. Where we have taken reasonable steps
to gain access and have not been able to do so
we will take steps to force entry to properties.
If we require to force entry to your
property, you will be liable for all costs
associated with this.
If you have a gas supply but no gas meter in your property, access is still required. If an appointment is not kept by
the contractor, please let us know as soon as possible. If this is due to debt on your meter that you cannot clear,
please contact our Financial Inclusion Team on 0141 440 0308.
We ask everyone to ensure that when you receive notification that your Gas Safety Check is due, that you contact us
to arrange access at your earliest convenience. It doesn’t take long and it could save lives.
If you do not have a working Carbon Monoxide Detector in place, please contact the Property Services
Team on 0141 440 0308 and we can arrange the fitting of this free of charge to you. Please also contact
us if you do not have a working mains smoke alarm and we can arrange this to be fitted free of charge to
you. Our gas contractor is James Frew and can be contacted on 01294 468 113.

Prevent your pipes
from freezing
It is important to be aware of the risk of burst pipes
in cold weather and take reasonable care to ensure
that water pipes do not freeze.
Keep your home as warm as you can – warmth offers
the best protection against frozen pipes.
If you are going to be away from home for any length of
time, you may wish to consider leaving your heating on
day and night at your usual temperature setting. If you
are going away, please let us know in advance. If you
are a tenant, we can arrange to drain down any water
storage tanks and show you how to turn off your water
when you go. We would be appreciate it if owners
would contact the Factoring Team on 0141 440 0308
to leave a contact number or access arrangements in
the event of an emergency.
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REMEMBER – If you do get a burst pipe while your flat
has been left empty for any length of time, then you
could be held liable for damage caused to the contents
of your neighbours’ flats.

If you do get a burst pipe you should:
• Turn off the water immediately at the stopcocks;
• Turn all your taps ON as quickly as possible

(unless the burst is on the waste). This will empty
any tanks through the waste rather than through
the burst pipe, reducing the amount of flooding;
• Switch off the electric water

heater or gas boiler;
• Contact the Housing Association

or out of hours’ emergency
contractor; and
• Warn any neighbours

who may be affected.
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The storm is now over…
Before

In 2017 the owners at 96 and 98 Middleton Street
approached the Association to take on the
factoring of both tenements and assist the owners
with repairing the damaged roof.
Following storms in 2012, the joining chimney between
96 and 98 Middleton Street collapsed and damaged
the roof on both sides. The roof had been covered in
tarpaulin ever since, periodically causing water ingress
to the unlucky top floor flats.
The Association commenced factoring of the
tenements in November 2017 and went straight to work
with the owners to help resolve the repair issues.
A roof survey highlighted that the works required were
slightly more complicated than first thought with works
also required at the rear of the property as well as the
storm damage at the front.

Before

The start date for the works was delayed as a few
owners were not engaging with the Association.
However, with help from Glasgow City Council the
Association managed to secure funds from the missing
share scheme to allow the works to proceed.

During

Once we were good to go, the roof contactor, Latto
Maintenance Limited, went straight to work. Firstly,
applying for the scaffolding permit and then
commencing the work within weeks. They started with
the works to the rear elevation of the roof before
moving to the front of the roof and the chimney rebuild.

After

Repairs to the roof began in August with the rear
elevation work being completed later that month and
the works to the front of the roof completed in
September.
Its great news for the owners who can now look
forward to a warm and dry winter this year!!!

After

Andrew Macfarlane, one of the owners of the top floor
flats at 98, which was severely affected, was delighted,
saying “After 5 years of not being able to get the roof
repaired, we moved to Govan Housing Association and
the work was carried out in under a year. The team there
have been brilliant and I now have complete
confidence, that the property will be managed
effectively.” Chris Smillie, an owner from 96 added,
“Great to have it done after all the years of leaks in the
top flats.”
The Association were delighted to work with the
owners on this project and are happy we helped to
make their homes wind and water tight again.

After

After

After
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Meet your Team…
There have been a few changes to the Factoring
Team over the last year and the newsletter is a
perfect way to help you get to know the team. So here
is a bit about the Factoring Team.
In October 2017 the
Association recruited a
Trainee Factoring Assistant
via the Glasgow Guarantee
scheme, and Peter
Needham joined the team on
an 18 month contract. Peter
graduated from Stirling
University with a Bachelor of
Science in Environmental
Geography and an HNC in
Peter Needham
Early Education and brings a
fresh approach to the factoring team, along with his
customer service skills from previous roles.
Peter’s favourite quote from Demosthenes is “Small
opportunities are often the beginning of great enterprises”.
In his spare time, as well as having an interest in geography
and history, Peter enjoys both watching and playing football
and supports Leeds United. He also enjoys watching
Kingdom of Heaven and Always Sunny in Philadelphia,
spending time on his Xbox and going out with friends.
Peter has been a quick learner and is keen to develop and
grow his knowledge and experience in factoring. Peter is
eager to Increase involvement between owners and Govan
HA in future projects and continue to develop rapport
between Govan HA and
owners to identify their
needs.
Jacqueline Stirling is the
Factoring Officer at Govan
Housing Association. She
has been part of the factoring
team since she joined the
Association in March 2002.
Working with the Association
and the owners for 16 ½
Jacqueline Stirlin
g
years Jacqueline has a wealth
of experience in factoring and an in-depth knowledge of the
properties we manage on behalf of the owners. Joining
IRPM as an affiliate in 2016, Jacqueline passed her
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associate exam in 2017 and is now an
Associate of the Institute of Residential Property
Managers. Jacqueline enjoys assisting owners in
maintaining their properties and protecting their
investments.
Jacqueline is also part of the Association’s social and
events team working with colleagues and partner
organisation to produce the Govan Loves Christmas light
switch on event and the summer family fun day. The social
and events team also organise fund raising events
throughout the year to raise money for charity.
When not at work Jacqueline enjoys spending time with
family, especially her Golden Retriever Benji, going to the
cinema and watching Game of Thrones and can’t wait for
winter to eventually come. Jacqueline believes you can
achieve great things if you put your mind to it and her
favourite quote is “Aim for the
moon. If you miss, you’ll land
among the stars.”
After being recruited for the
part time Tenant Liaison Officer
post, Jim Cosgrove, was
offered a temporary contract to
assist the factoring team on a
part time basis. As a
temporary factoring officer
along with experience &
Jim Cosgrove
enduring enthusiasm Jim
brings with him over 7 years of experience of the factoring
industry working both in housing associations and private
factors, along with 28 years experience in social housing.
One of Jims favourite quotes is “Look on the black side &
you’ll never be disappointed” – which when you think about
it, it’s actually very optimistic. Outside of work Jim enjoys
listening to his collection of film soundtrack music, listening
to podcasts & watching debates on You Tube about
Creation versus Evolution and going out for a lovely meal
washed down with a good beer, or a nice glass of wine (or
soda water & lime when driving). Jim also moonlights as a
drummer for not one but three bands including glam rock
tribute band The Wig Wam Bamz.
As the newest member of the team Jim can’t wait to meet
and get to know our valued customers and is looking
forward to building positive relationships with the owners,
their letting agents & private tenants.
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Paying your
Factoring
Account
Please note that our invoices are
due for payment within twenty
eight (28) days of the invoice
date. If you are experiencing
financial difficulties, your
payment will be late or you
would like to make an
arrangement to pay the invoice,
please contact the factoring
team by visiting the office,
calling
0141 440 0308 or by email at
factoring@govanha.org.uk.
If you do not understand, or wish
to query any part of your invoice,
please call our factoring team as
soon as possible after receiving
your invoice. By doing this, we
can update our systems to
ensure that you are not pursued
for any amounts that are
disputed and not yet resolved.
All non-disputed parts of the
invoice should be paid, as
normal, within the 28 day period.

You can pay your account by the
following methods:

At the Office
You can pay your account by visiting the
office and asking for the factoring
department or by telephone using your
debit or credit card.

Bank Transfer
You can transfer funds from your own
bank account and make payment to the
following account:
• Account Name:
Govan Housing Association Ltd
Factoring Payments
• Account Number: 00181498
• Sort code: 83-21-16
You must quote your account number
as a reference in order that we can
allocate your payment.

Cheque Payment by Post
If paying by cheque, please ensure that
you write your account number on the

back of your cheque to enable your
payment to matched to your account.
Cheques should be made payable to
Govan Housing Association Ltd and
posted to Govan Housing Factoring
Department, 35 McKechnie Street,
Glasgow, G1 5PX. Please do not send
cash by post. Please enclose a stamped
addressed envelope if you require a
receipt.

Bank Giro Slip
You can make payment at any branch of
the Royal Bank of Scotland or the Post
Office using a printed bank giro slip.
Please note that the RBS on Govan Road
is now closed.

Standing Order
This method allows you to spread the
cost of your account by monthly
payments.

Coming soon –
Allpay for owners
Soon you will be issued with an allpay
factoring payment card. You will be able
to use this payment card
at the post office or
any pay point outlet
using your allpay
swipe card. You will
also be able to use the
card to set up direct
debit and make internet,
telephone and text payments.

Keep us up to date with changes
Let us know if you move home, are selling, have a new contact number or would prefer
contact by email or text.
We need this to ensure that we hold up to date information for correspondence or if we need to
contact you about your property.
To check or update your details please contact the Factoring Team
on: 0141 440 0308 or email factoring@govanha.org.uk

Let us know
if anything
changes!

Repairs and Maintenance Advice
Impartial advice on repairs and maintenance for flat owners in
Scotland http://underoneroof.scot/
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Govan Buzz - November18.qxp_Layout 1 17/11/2018 13:37 Page 18

FINANCIAL INCLUSION – WINTER FUEL CAMPAIGN

‘Caps Aff’
Govan Housing Association
has been carrying out a
‘Winter Fuel Campaign’
from October 2018 in
partnership with Home
Energy Scotland and
G/Heat.
‘Caps Aff’ is our first campaign
to ensure that all our tenants
who have capped meters
receive a visit from our team,
to ensure our tenants are
provided with Home Energy
Checks, Energy Efficiency
Advice, Financial Support and
Access Initiatives due to winter
coming.
If we have been unable to gain
access to your property, you
will have received a letter to
contact our service in order
that we can assist you.

Affordable Warmth
Dividend Guidance
What is the Affordable
Warmth Dividend?
The Affordable Warmth Dividend is a
£100 payment made by the Council to
Glasgow residents who are 80 years of
age and older on or before 31 March
2019 to keep warm during winter.

Who is eligible for the Affordable
Warmth Dividend?
All residents who are 80 years of age or
over by 31 March 2019 and living in
Glasgow.

Did you receive a payment
last year?
If you received a payment last year then
you will automatically receive this again.
You will be sent a letter advising you
when your payment will be made.
You do not need to re-apply.

Working in
Partnership for
Govan Housing
Association’s
Home Owners
Home Energy Scotland in
partnership with the Scottish
Government is offering home owners
assistance to make their home
warmer and more comfortable by
installing a range of energy saving
measures.
If you are a home owner who is
struggling to heat your home and have
lived in your property for at least twelve
months and meet the qualifying criteria.
Owners referred to them who have
received assistance from Warmworks
have made an average saving of at
least £401 per year on their energy bills.
8 out of 10 who have qualified have
received completely free energy
efficiency measures valued
at over £4,000. The most
common measures
installed are a new gas
boiler and insulation.
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If you did not receive a
payment last year
If we can identify from our records that
you are eligible for the payment you will
automatically be sent an application form
which you should complete and submit.
If you have not received any
correspondence from Glasgow City
Council by the end of Novembe, then you
will have to complete and submit an
application form.

Where can I find out more
information?
You can get more information
from Glasgow City Council’s
website:
www.glasgow.gov.uk/awd
or by phoning them on
0141 287 7961
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facts, savIngs and tIps
Take control of your
heatIng and hot water
More than half the money spent on fuel bills
goes towards providing heating and hot
water. Installing and using a room thermostat,
programmer and thermostatic radiator
valves could save you around £75 a year.

SwItch oﬀ standby
You can save around £30 a year just by
the standby mode. Almost all electrical and
plug without upsetting their programming.
You may want to think about getting a
standby saver which allows you to turn all

LIghts oﬀ

Use your heating controls to manage the heat in
your home. It’s a good idea to turn your heating
on before you need it to warm up the house.

Did you know you will save more energy by

heat before you leave the house, or go to bed.
Try experimenting with your heating controls
to get the warm up and cool down period just
right. It’s much better to switch your heating
on earlier at the right temperature, rather than
increase the temperature at switch on, as this
won’t actually warm up the house more quickly.

they are not needed could save around £15
on annual energy bills.

Summer is a good time of year to get your boiler
serviced, before it’s needed. It’s best to do this
annually so it’s in safe working order before
winter arrives.

Replace a 35W halogen light bulb with an
LED light bulb to save an average of £60
over the bulb’s lifetime.

For more energy saving tips and help with heating
your home Call Home Energy Scotland on
0808 808 2282 or visit homeenergyscotland.org
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Warm home discount scheme
– don’t miss out
You could get £140 off your electricity bill
under the Warm Home Discount Scheme.
The money is not paid to you - it’s a oneoff discount on your electricity bill,
between September and March.
You may be able to get the discount on
your gas bill instead if your supplier
provides you with both gas and electricity.

Eligibility
There are 2 ways to qualify for the
Warm Home Discount Scheme:
• you get the Guarantee Credit element
of Pension Credit - known as the
‘core group’

Pre-pay or pay-as-you-go
meters

You can still qualify for the discount if
you use a pre-pay or pay-as-you-go
electricity meter.
Your electricity supplier can tell you how
you’ll get the discount if you’re eligible,
for example a voucher you can use to
top up your meter.

How to apply
You’ll receive a letter by 7 December
2018 telling you how to get the discount
if you qualify. Your letter will say if you
need to call a helpline by 28 February
2019 to confirm your details.

• you’re on a low income and meet
your energy supplier’s criteria for the
scheme - known as the ‘broader
group’.

Your electricity supplier will apply the
discount to your bill by the end of March
2019.

How you apply for the Warm Home
Discount Scheme depends on how you
qualify for the discount.

Contact the Warm Home Discount Team
if you did not get the letter and you think
you’re eligible for the ‘core group’.

If you did not get a letter

Warm Home
Discount Team
Telephone: 0800 731 0214
Monday to Friday, 8:30am to
4:30pm

If you’re on a low income
You may be able to apply directly to
your electricity supplier for help if you
do not get the Guarantee Credit
element of Pension Credit but:
• your energy supplier is part of
the scheme
• you’re on a low income
• you get certain means-tested
benefits
This is known as being in the
‘broader group’.
To get the discount you’ll need to
stay with your supplier until it’s paid.

Your electricity supplier decides who can get the discount - check with your supplier to see if you’re eligible and how
to apply. Check with your supplier as early as possible. The numbers of discounts that suppliers can give are limited.

How to help your
elderly neighbours
in the cold weather

We can all help
the older people
in our lives. So,
here is what you
can do to help:

It’s easy to become swept up in
the excitement of seeing loved
ones and the giving and
receiving of gifts during the
Christmas period. So it’s easy to
forget that the family-orientated
holiday season can be pretty
lonely for people with no
relatives, either living or nearby.

Pay a visit

This time of year can be particularly
difficult for the elderly, people who’ve
lost their partners or whose children
have moved too far away to visit.

It might seem obvious, but if an elderly
person is stuck indoors because of the
weather, it could be the only conversation
they have all day.

Visiting older
relatives can be
difficult if they live far away, but research
from Age UK shows that making the effort
to keep in touch can make a big
difference to older people who can be
reluctant to admit how lonely they are.

Have a chat

Help on days when the
weather means they can’t
leave the house
To most people, bad weather is an
annoyance. To the elderly, it can be
dangerous and very isolating. You
can help by sprinkling salt on their
pathway, helping with shopping or
other tasks.

Accompanying your
neighbour to a local event
The Christmas period offers many
opportunities for local communities
to get together, whether it’s an
event at a local church, community
centre, a Christmas market or a
party. This could be a great
opportunity to strike up a
conversation with an elderly
neighbour to see if they’d like to go.

If you require assistance or support with any of our Winter Fuel Campaigns, you can
contact the Financial Inclusion Team on 0141 440 0308 or email our service on
financial.inclusion@govnaha.org.uk.
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Ways to save on your Christmas spend
1

Plan ahead It may seem obvious, but the sooner

you start prepping, the less stressful December will
be. Sort out everything you need to do before the big
day, and break it down into manageable chunks that can fit in
with your other commitments to avoid over spending and
struggling in in the New Year.

2

Be crafty when decking the halls

Decorations don’t have to cost a fortune – the pound
shop really is your friend here. Homemade
decorations can also offer a more authentic touch too, and
little ones will get a thrill from contributing to the tree or a
bit of wall-space with their own personal touches.

Drop the big shop It’s easy to get caught
up in the supermarket frenzy, but your wallet will thank
you if you tough it out and buy only what you
need. Stock up on non-perishables like canned and
frozen goods a little at a time in the run-up to December –
you’ll spread the cost over a period of weeks or even months,
avoiding a massive over-spend on your food budget.

3

4

Trade materialism for memories

Christmas treats like a visit to Santa or a trip to the
panto are magical for children, and there are often
cheaper alternatives to the shopping centres and big-name
productions. The Govan Loves Xmas festival will be on the
Wednesday 5th December and will be a free event to mark the
turn on of the Govan Xmas lights. Fun times and memories
are sure to be made without stretching your budget. There will
also be program of events running over the festive period
around the area, with further information to follow.

5

It really is the thought that counts

If you’re watching your budget, set price limits, shop
around, and don’t be afraid to suggest a Secret Santa
to friends and family – they might find it a blessed relief. Don’t
underestimate the value of a homemade gift which can show
thought without over stretching your budget.

6

Keep warm and cosy
with layers and wool
Fuel bills tend to skyrocket as the temperature
plummets, and can be a source of stress for many
at this time of year. Layering up with jumpers, socks
and thick thermals is a good start. Also contact the
Financial Inclusion Team to discuss their
winter fuel campaign to see if you are
entitled to any extra grants for
assistance with gas/electric.

7

Shop smarter Set a

budget and stick to it: think
of the total maximum spend
then divide this up between the numbers
of people you have to buy for, weighting up
and down according to importance and expectations. If one
or two gifts go over the individual budget, you can even it out
quickly by making sure the next couple of buys are underbudget. Never over stretch will yourself as the bill only catch
up with you in the New Year.
If you are struggling financially this Christmas and
need any budgeting advice contact the Financial
Inclusion Team on 0141 440 0308 or email
financial.inclusion@govanha.org.uk

Available to all tenants and residents of Scotland is a Home Contents Insurance scheme
that gives you the chance to insure the contents of your home in an easy and affordable way.
There are many beneﬁts and it’s so easy to apply.

Ask your local housing ofﬁcer for a free information pack
or call Thistle Tenant Risks Insurance on 0345 450 7286.
Terms and conditions, limits and exclusions apply. A copy of the policy wording is available on request.
Thistle Tenant Risks is a trading style of Thistle Insurance Services Ltd. Lloyds Broker. Authorised and Regulated by the Financial Conduct Authority.
A JLT Group Company. Registered Ofﬁce: The St Botolph Building, 138 Houndsditch, London, EC3A 7AW. Registered in England No 00338645. VAT No. 244 2321 96.
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Best Start Grant –
Pregnancy and Baby Grant
Best Start Grant will replace Sure
Start maternity grant in Scotland,
providing financial assistance for
low income families with maternity
expenses and with costs as children
reach nursery and school age.

Overview of
Best Start Grant
Best Start Grant will be made up of
three separate grants. Unless you’re
under age 18, or under 20 in some
cases, you’ll need to get certain
benefits to qualify.

Eligibility
If you’re aged under 18, or aged 18 or
19 and someone else is claiming child
benefit, child tax credit or universal
credit for you, you’ll be eligible for best
start grant regardless of income.
Otherwise, you’ll be eligible for best
start grant if you or your partner gets
any of the following benefits:
• Universal credit
• Income support

• Pregnancy and baby grant.
You might get this if you’re pregnant
or have a new baby, or if you’re
adopting or become responsible for
a child under age one.

• Income-based jobseeker’s
allowance

• Nursery and early learning grant.
You might get this once your child
reaches age two.

• Pension credit

• School-age grant. You might get
this once your child is around age
five.

• Child tax credit

• Income-related employment and
support allowance

• Housing benefit

• Working tax credit

What
you’ll get
The maternity and
new-baby grant will be
£600 for a first baby and £300 for a
new baby if you have older children
living with you. There will be an extra
£300 if you have a multiple birth.
The nursery and early learning grant
will be £250 per child.
The school-age grant will be £250 per
child.

How you’ll apply
The exact date for the introduction of
Best Start Grant has not been set yet,
but the Scottish Government
announced in its Programme for
Government that it will make the first
Best Start Pregnancy and Baby Grant
payments before Christmas 2018.
You’ll apply to Social Security
Scotland. Before then, you can claim
Sure Start maternity grant from the
Department for Work and Pensions.

Personal Budgeting Course –
Friday 7th December 2018
Govan Housing Association – Main Office
Govan Housing Association are pleased
confirm that we are now working in partnership
with One Parent Families Scotland.

Changing lives,
challenging poverty
One Parent Families Scotland aims to encourage
and enable parents across Scotland to make the
most of the opportunities available to them so they
can flourish as happy, healthy and achieving families.
They provide help to all single parent families;
mums, dads, young parents and kinship carers.
“We work with local communities to empower
families to overcome the barriers they encounter.
We support parents to give their children the best
possible chances in life, with improved health and
a stable home environment.”

This practical course, delivered by One Parent Families Scotland
will provide you with budgeting skills and the tools needed to
manage your family budget. The course is delivered over one day,
accredited and will enable you to:

• Cope with unexpected financial pressures e.g. school trips
• Improve your family budgeting skills
• Save for family treats like days out in the summer
• Meet other single parents in your area
We will provide you with lunch and refreshments. There’s no need
to worry about childcare or travel costs, One Parent Families
Scotland have it covered. What’s more, all participants will receive
a £20 voucher on completion!
To take part in this one day course, please contact Govan Housing
Association’s Financial Inclusion Team on 0141 440 0308, email
financial.inclusion@gmailmcom or by calling into the office in person.

Lone Parent Helpline – 0808 801 0323
A free, confidential helpline for single parents in Scotland.
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What you need to know!
As you may already be aware, Universal Credit was rolled out to Govan
Jobcentre on 19th September 2018. This means that all of us are now
affected and may need to change benefits now or in the near future.
Universal Credit is a new benefit which
is replacing means tested social
security benefits and tax credits for
working age individuals and families.
Anyone of pensionable age will not
be affected.
The following benefits are
being replaced:

If you have more than 2 children you
will still be able to make new claims for
legacy benefits up until January 2019
(subject to change).

Things that don’t
trigger a UC claim:

• Income Support

• I already receive Child Tax Credits
and have another baby

• Jobseekers Allowance
(income based)

• I get Child Tax Credits and I start
working

• Employment & Support Allowance
(income related)

• I already get Housing Benefit and
am moving address within the
same local (council) area

• Housing Benefit
• Working Tax Credit

• I already receive Working Tax
Credits and I have a baby

• Child Tax Credit
Although Universal Credit is being
introduced in Glasgow you do not
need to do anything until you hear
from the Department for Work and
Pensions (DWP).
Please do not voluntarily make any
claim for Universal Credit without
seeking advice as you may be worse
off and will not be able to revert
back to your original benefit.

What might trigger
a UC Claim?
• I have just had my first child and
need financial help
• I am a lone parent on Income
Support and my youngest child is
turning 5 years old
• I have been taken off ESA because
they say I am fit for work
• I am moving house to a different
area (different council)
• I have split from my partner
• I have lost my job and have no
income
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Housing Benefit ➜
Housing Costs Element
of UC
The housing cost element of Universal
Credit replaces Housing Benefit to help
pay your rent. This will normally be paid
monthly with your personal allowance.

Choices for Govan Housing
Association Tenants:
In Scotland, if you make a new claim
for Universal Credit in what is known as
a ‘full service area’ you will be offered
two choices about how it is paid on
your online journal.

You can choose between:
• Being paid monthly, or
• Being paid twice monthly

You will also be offered the
choice between:
• Having the housing cost element of
Universal Credit paid to your bank
account, or
• Having the housing cost element
paid directly to Govan Housing
Association
You will be offered these choices after
you have received your first monthly
payment of Universal Credit.
If you do not make any changes, your
first payment will continue to be made
monthly, the housing element being
paid directly into your bank account as
part of your single monthly payment.
However, you can still ask to make
changes to the way your Universal
Credit is paid at any time. To do this
you can use your ‘online journal’ to
make the request.
It is your responsibility to pay your
rent to the Housing Association.
To avoid any risk
to your tenancy,
we strongly
recommend
you accept to
change the
Housing
Element to be
paid directly to the landlord. If
you require any support in
either making a Universal Credit
claim or managing your online
claim, please access our
Financial Inclusion Service and
Digital Support. Contact our
office for further details.
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FINANCIAL INCLUSION

Carers
Supplement
in Scotland
Overview

Carer’s Allowance Supplement is an extra payment for
people in Scotland who get Carer’s Allowance on a
particular date.
Carer’s Allowance Supplement is paid 2 times a year. The
first payment of £221 will be paid from September 2018.

When will it be paid?
The CA Supplement is a lump sum payment of £221,
covering the six month period from 1 April 2018. The first
payments will be made to people who, on Monday 16
April 2018, were:
• resident in Scotland, and
• getting a payment of Carer’s Allowance.
Payments will be made from mid-September to early
October by Social Security Scotland (part of the Scottish

Government). They will be made in the same way as
Carer’s Allowance is paid.

Do I need to apply?
There is no need to apply for the CA Supplement, it is
paid automatically. People who are eligible should receive
a letter telling them when the CA Supplement will be paid
to them.
A further payment will be made from December, covering
the six months from 1 October. The qualifying date for the
second payment is Monday 15 October 2018.

Help & Advice
Please contact our Financial Inclusion Team directly
who can provide further information
More
and assistance in relation to the new
Carers Supplement.
money in

Good News Story

your
pocket!

The Financial Inclusion Team recently assisted a family who were having difficulty with their
Housing Benefit award and, as a result, had significant rent arrears and were facing court
action. The family sought assistance from our service and we were able to resolve the
issues with their Housing Benefit and secure a backdated payment of over £3000. This
cleared the family’s rent arrears in full and resolved all issues with their rent account which was
a great relief for the family and avoided expensive court action. The family were extremely grateful
to the Financial Inclusion Team for their efforts.

DEVELOPMENT

Water Row car park closure
You may have noticed that the car park at Water Row is closed. We are carrying out site investigation works in advance of
our planned development at the site. The planned closure is Monday 29th October for approximately 4 weeks. The car park
will then be closed again on Tuesday 4th December and Wednesday 5th December for Govan Loves Christmas event.
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Emergency
Call-out
Arrangements
General
Emergency Repairs

(not Gas Central Heating)
When the office is closed over
the festive period, the
emergency repairs service will
operate throughout these
periods and will be operated by
City Building on 0800 595 595.
They will respond to the
usual emergencies such as burst
pipes and smashed windows.

Find Santa’s Outfit

Can you help our
Santa find all the
parts of his outfit?

Gas Central Heating
Repairs

If your central
heating breaks down,
please contact
JAMES FREW Ltd
on 01294 468 113.

Lift Repairs
If your building has a lift
which breaks down,
please contact KONE
on 0800 6520692.

Spot the 7 differences between
our Christmas Gingerbread men!

Festive Office
Closure

The Association’s offices in
McKechnie Street and the HOME
Team Offices at 246
Edminston Drive will
close at 4.30 p.m.
on Friday 21
December 2018
and will re-open
again at 8.30 a.m. on
Friday 4 January 2019.

Govan Housing Association
35 McKechnie Street, Glasgow G51 3AQ
Telephone: 0141 440 0308 • Repairs Line: 0141 440 0988
Email: general@govanha.org.uk • Website: www.govanha.org.uk
Register of Friendly Societies No. 1686 R (S) • Registered with Scottish Housing Regulator No. 87
A Registered Scottish Charity No. SC009055 • Property Factor Registered Number PF000200

facebook.com/govanhousingassociation
@MovingGovanFwd
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