Tenants’ Meeting — lunch and get-together
Tuesday 25" April, 1pm — 2pm, Riverside Hall

Present: KR, MM, BK, MU, SW

Also: Susan Burn (Community Engagement Officer, Govan HA) and Mark Wilson
(Money Advisor, Govan HA)

1. Welcome and introductions

Susan welcomed everyone to the Riverside Hall and explained that this was an
informal meeting to meet some new people and to talk about future forum meetings.

2. Information sharing and discussion

Everyone agreed to sign up to the monthly community information sheet, either by
email or by post.

Everyone agreed to attend the first service improvement group meeting on Tuesday
2nd May at 6pm at the Housing Office, 35 McKechnie Street.

There was discussion around:

e sharing of information around what is happening in Govan

e responsibilities of Govan Housing Association, residents and Glasgow City
Council

® energy issues
e getting involved as a community.

3. Tenants’ Forum

Susan asked about continuing these meetings as a Tenants’ Forum throughout the
year and opening them up to all tenants. The meetings would be a more informal
way of tenants keeping involved, as the service improvement group is not for
everyone. The group agreed and decided:

e Lunchtime meetings (but Susan to provide alternative evening/online too)
e Venue will be the Riverside Hall if we can get the big room

e Informal agenda with invited speakers to encourage attendance (Property
Services for first meeting if possible)

e Some people would be interested in helping run these meetings (Susan to
follow up).

3. Date of next meeting

Thursday 8" June from 1pm — 2.30pm in Riverside Hall.
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